7 dheBpans 1992 roga N 2300-1

POCCUNCKASl ®EOEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENENX

(B pen. PegepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-P3,
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, oT 25.11.2006 N 193-93,

oT 25.10.2007 N 234-93)

HacTtoawmn 3akoH perynupyeT OTHOLUEHUS, BO3HMKalOLWue Mexay noTpebutensamum u
N3roTOBMTENSAMU, UCTMIONHUTENSIMU, UMNOpPTEpaMu, NpogasLamMm Npu npogaxe TOBApOB (BbINOMHEHUN
paboT, okasaHMu ycrnyr), ycTaHaBnuMBaeT npaBa noTpebuTtenen Ha npuobpeTeHne ToBapoB (paboT,
yCNyr) Hagnexawero KkadectBa M 6e3onacHbIX A5 XU3HW, 300pOBbS, MMYyLLECTBA NoTpedbuTtenen u
OKpY>KatoLLen cpefbl, NonyyeHne nHpopmaumm o Topapax (paborax, ycnyrax) n 06 nx narotoBUTensix
(ncnonnuTenax, npoAaBuax), MPOCBELUEHME, TOCYAAPCTBEHHYIO W OOLLIECTBEHHYIO 3aluTy UX
WHTEPECOB, a Takke onpegensieT MexaHu3m peanvsaunm 3Tux npas.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCTONb3yeMble B HACTOSALLEM 3aKoHe:

notpebutens - rpaxgaHuvH, WMeLWWA HaMepeHue 3akasaTtb unuM  npuobpectn nubo
3aKasblBaloLLuiA, NpMobpeTaloLLmMin NnmM NCNOoNb3YHLLMA ToBapbl (paboTbl, YCryrn) UCKIMIOYUTENBHO AN
MWYHBIX, CEeMEeWHblX, [AOMalHMX W  WHbIX HyXd, He CBfA3aHHbIX C  OCYLlEeCTBIIEHNEM
npeanpuHMMaTenbCKon AesTeNbHOCTY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTESb - OPraHn3aums He3aBUCUMO OT ee OpraHM3auMOHHO-NPaBOBON hOpPMbI, a Takke
WHAMBUAYanbHbIV NPeANpPUHMMATENb, NPOM3BOASLLNE TOBapbI ANs peanv3aunn noTpedbutensm;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHu3aunst He3aBMCMMO OT ee OpraHM3auuoHHO-NPaBoOBOM (OPMbI, @ Takke
WHOMBMAOYANbHbIN  NPeAnpUHUMAaTEnb, BbIMOMHAKOWME paboTbl  WNM  OKasblBalOLME  YCryru
notpebutensam no BO3Me3gHOMY OOrOBOpY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - opraHuM3auus He3aBUCUMO OT €€ OpraHM3auMOHHO-NPaBOBON (OPMbI, a TaKke
WHAMBMAYaNbHbIN NpeanpyHUMaTenb, peanusylolimMe ToBapbl NOTpebuTensam Mo OOoroBopy Kynnu-
npoaaxu;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

abaau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HedocTaToKk ToBapa (paboTkl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTel, ycnyru) wunm
obsa3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MOPSAKE, UIn
ycnoBsusM gorosopa (MpyM uX OTCYTCTBMM WM HEMOSHOTE YCMOBUA OObIMHO MpeabsBNSeMbIM
TpeboBaHusIM), UnK Lensm, 4ns KoTopbix ToBap (paboTta, ycnyra) Takoro poga o0bl4HO MCMOMb3YyeTCs,
UNn Lensam, 0 KOTopbix npogasel (McnonHuTens) 6bin nocTaBneH B U3BECTHOCTb NoTpebuTtenem npwm
3aKnyeHm goroeopa, unu obpasuy u (Mnu) onucaHuio Npy npogake Tosapa no obpasuy 1 (unu) no
ONNCaHWIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HedocTaTok ToBapa (paboTbl, yCnyrn) - HeyCTPaHWMbIA HeJocTaTok unn
HeLOCTaTOK, KOTOPbIA HEe MOXeT ObITb ycTpaHeH 6e3 HecopasmMepHbIX PacxodoB UMK 3aTpaTt BpeMeHM,
NN BbISIBNSIETCA HEOOHOKPATHO, WX MPOSIBMSIETCA BHOBb MOCME €ro yCTpaHeHwusi, wnu ppyrue
nogoOHbIe HEOOCTaTKY;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycryrm) - 6e3onacHocTb ToBapa (paboTbl, yCryrn) Onsi XKNU3HH,
300pOBbs, UMyLleCcTBa noTpebutens wn okpyxawwen cpedbl NpY  OObIYHBIX  YCMOBMAX €ro
NCMONb30BaHWA, XpaHeHWs, TPaHCMOPTUPOBKM M yTWnM3auuu, a Takke 6e30nacHoOCTb npolecca
BbINOMHEHNs paboTbl (OKa3aHus ycnyru);



YMONTHOMOYEHHas  m3rotoButeneMm (MpogaBLOM) OpraHvM3aumMst  Wnu  YNOmHOMOYEHHBIN
nsrotosutenem (NpogaBuUOM) WHAMBMUAYyanbHbIA NpeanpuHMMaTens (ganee - YMNONHOMOYEHHas
opraHm3aums WnM  YNosIHOMOYEHHbI  MHOAMBMAYamnbHbIM  MpeanpuHUMaTtens) - opraHu3auus,
OCyLLEeCTBRAOLWAA OnpedeneHHyl0 AesaTenbHOCTb, WM OpraHu3auus, CO3daHHasi Ha TeppuTopuu
Poccunckon ®egepauun mnsrotoButenem (npogasLom), B TOM YUCME WHOCTPaHHbIM U3roToBUTENEM
(MHOCTpPaHHBIM MpOAAaBLOM), BLIMOMHAKLWME OnpedeneHHble YHKLMM Ha OCHOBaHUMKM Jorosopa C
nsrotosmTenem (NpogasLOM) U YNONHOMOYEHHbIE UM Ha NPUHATUE U yOOBMNETBOpPEeHWe TpeboBaHui
notpebutenen B OTHOLIEHUW TOBapa HeHaanexalwlero kadectsa, nvMbO WHAMBMAYaNbHbLIN
npeanpvHMMaTenb, 3aperncTpupoBaHHbid Ha TeppuTtopun Poccuiickon depepaumu, BbIMOMHAOLWNA
onpefereHHble (OyHKUMM Ha OCHOBaHWM LOroBopa C M3roToBuTENeM (NpoAasBLOM), B TOM 4Yucne C
WHOCTPaHHbIM U3roToBMTENEM (MHOCTPAHHLIM MPOAABLIOM), U YNOMHOMOYEHHBIA UM Ha MPUHATME U
yaoBreTBopeHve TpeboBaHun NoTpeduTenen B OTHOLLIEHUN TOBapa HeHaA IeXallero Ka4yecTsa;
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMNopTep - OpraHuM3auMs He3aBMCMMO OT  OpraHu3auMOHHO-NpaBoBOW  (hopmbl  Unn
MHAVBUAOYyanbHbIV NpegnpvHuMaTenb, OCYLEeCTBASWME MMMNOPT TOBapa ANdA ero nocnegyolen
peanusauun Ha Tepputopun Poccuinckon ®egepaumn.

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaga I. OBLUME NONOXEHUA
Cratbs 1. [paBoBOE perynvpoBaHne OTHOLLIEHMI B 06nacTu 3awmTbl NpaB notpedurtenen

1. OTHOWeHUS B obnactu 3awnTbl Npas noTpebuTtenen perynupytoTcsa paxxgaHCKMM KOAEKCoM
Poccuinckon ®depepaumn, Hactoswmm 3akoHOM, Apyrumn bedepanbHbIMM  3akoHamu (Qanee -
3aKOHbl) U MPMHUMAEMbIMW B COOTBETCTBUM C HUMW WMHLIMWA HOPMaTUBHbLIMW MPaBOBLIMW aKTaMM
Poccuitckon denepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lpaButenbctBo Poccuiickon ®efepauum He BrpaBe nopyyatb pegepanbHbIM opraHam
NCMNOMHMTENBHOW BNacT! NPUHMMAaTh akTbl, COAepXXallne HOpMbl O 3aluTe npae notTpebutenen.

MpaButenbctBo Poccurickon depepaumm BnpaBe msgaBaTb Ans noTpebutensa u npogasua
(n3rotoBuTENS,  UCMOMHUTENS,  YMONTHOMOYEHHOW  OpraHM3auMmM WM YMOJTHOMOYEHHOO
WMHOVMBUOYanNbHOrO MpeanpuHUMarens, uMmnopTepa) npasBuna, obs3aTenbHble MNPy 3aKIYeHun Wt
UCNOMHEHNN MNyBNNYHBIX [OroBOPOB (4OrOBOPOB PO3HUYHOW KYNNU-NPoOAaxu, dHeprocHabxeHus,
[O0roBOpOB O BbINONHEHUN paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

MpaButenbctBo Poccuitickon defepaumn BnpaBe YyCTaHaBnuMBaTb NpaBuma opraHusauum
OeATeNbHOCTY MO NPoAaXke TOBAPOB (BbINOSHEHUIO PaboT, OKa3aHWUKo YCNnyr) NoTpebuTensim.

(ab3au BBegeH PeeparnbHbiM 3akoHOM OT 25.11.2006 N 193-93)

Cratbsa 2. MexpgyHapogHble gorosopbl Poccuiickon Pegepaumm

Ecnn mexgyHapogHeiM goroBopoM Poccuiickon Pepepauun yCTaHOBMEHbI MHblE MpaBuna o
3awmTe npas noTpebuTtenen, 4em Te, KOTopble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCSA
npaeuna MexayHapogHoro goroesopa.

Cratba 3. NpaBo noTpebuTenen Ha npoceeLleHne B obnacty 3awmTbl Npas notTpebutenemn

MpaBo noTpebutenenr Ha npocBelleHne B obnacTM 3awuTbl MNpaB noTpebutenen
obecneynBaeTcs MNOCPEACTBOM BKITHOYEHUS COOTBETCTBYKOLMX TpeboBaHMM B rocygapCTBEHHbIE
obGpasoBaTernbHble cTaHAapThl U 0bLeobpa3oBaTenbHble U NPodeCccCUoHarnbHble NPOrpaMmebl, a Takke
NMoCcpeaCcTBOM OpraHu3aumu cucteMbl MHopmauumn notpebutenein o6 ux npasax U 0 HEOGXOOUMbIX
OEeNCTBUSIX MO 3aluTe 3TUX Npas.

Crtatbs 4. KauecTtBo TOBapa (paboThl, ycnyru)

1. lNpopasey (ucnonHuTens) obssaH nepegatb noTpebutento ToBap (BbINONMHUTL paboTy,
oKasaTb YCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOroBOPY.

2. lpn oTcyTCcTBUM B [OroBOpPE YCMOBMMA O KayecTBe ToBapa (paboTbl, ycnyru) npogasel
(ucnonHutenb) obs3aH nepepatb noTpebuTento ToBap (BbINONMHWTL paboTy, oOKas3aTb ycnyry),
COOTBETCTBYIOLUMI 0ObIYHO NpeabaBnseMblM TpeboBaHMAM 1 NPUrodHbIA ANs Lenew, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOML3YeTCs.



(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaeel (MCnonHUTENb) NPy 3akIyeHnn gorosopa Obin nocTtaBneH notpeburtenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHnsa ToBapa (BbIMONHEHUA paboThl, OKa3aHUSA yCnyru),
npoadaseL, (McnonHuTenb) o6s3aH nepepaTtb noTpebuTtento ToBap (BbINOMHUTH paboTy, okasaTb
ycnyry), NPUrO4HbIA ANS UCMONb30BaHNS B COOTBETCTBMM C 3TUMU LIENSIMU.

4. Tpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio npogasel 06s3aH nepenatb
noTpebutento ToBap, KOTOPLIV COOTBETCTBYET 06pasuy 1 (Mnu) onucaHuio.

5. Ecnum 3akoHamMu unu B YCTAHOBIIEHHOM MMK MOPSiAKE NPedyCMOTPEHbl 0bs3aTerbHble
TpeboBaHua k ToBapy (paboTe, ycnyre), npogaBsel (McnonHuTens) obsa3aH nepegaTb noTpebutento
ToBap (BbIMONMHUTL paboTy, Oka3aTb YCryry), COOTBETCTBYIOLLMIA STUM TpeboBaHUSAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. llpaBa M 00653aHHOCTM M3rOTOBUTENS (MCMOMHUTENs, MpogaBua) B obnactu
YCTaAHOBMEHMSA CpoKa CIy0bl, cpoka rogHOCTU ToBapa (paboTbl), a Takke rapaHTMMHOIO CPoKa Ha
ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHayeHHbIW Ons ANUTENbHOIO MCNOMNb30BaHUS, U3roToBUTErNb
(ncnonHuWTenb) BnpaBe ycTaHaBnMBaTb CPOK CMAYXObl - nepuog, B Te4eHWe KOTOPOro MU3roToBUTErb
(ncnonHutenb) obsAsyeTca obecnednBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHWS ToBapa
(paboTbl) NO Ha3HaA4YeHUO U HECTU OTBETCTBEHHOCTb 3a CyLLIeCTBEHHble HeQOCTaTKM Ha OCHOBaHWM
nyHkTa 6 ctaTbmn 19 U NyHKTa 6 cTaTbm 29 HacTosALWwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (McnomHutenb) ob6s3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboThl)
ONUTENBHOIO NOMNb30BaHWs, B TOM YMCIEe KOMMIEKTYOLWNX u3genui (getanen, ysnoB, arperatos),
KOTOpble MO WCTEYEeHMU ONpedeNieHHOro nepuoda MOryT MpeAcTaBnATb OMAaCHOCTb ANS XKWU3HW,
300pOBbs NOTPEbUTENS, MPUYMHATL BPe ero UMyLLECTBY UMK OKPY>KatoLLen cpege.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET MCYUCAATLCA €OUHULLAMU BPEMEHN, a TAKKE MHbIMU
eovHuuaMn u3MepeHus (KUNoMeTpamu, MeTpamMyM U MpouuMM eQuHMLAaMKU M3MEPEHMs UCXoas n3
PYHKLMOHaNbHOro HasHavyeHust Toeapa (pesynbTata paboThbl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsigke yCTaHOBMNEHMS CPOKOB FOAHOCTWU Ha TOBapbl, NEPEYNCIIEHHbIE B MYyHKTE YETBEPTOM
cTaTbM 5 JaHHOro JOKyMeHTa, B CBSI3U € TpeboBaHnsmu PefepanbHOro 3akoHa ot 27.12.2002 N 184-
®3 "O TexHnyeckoM perynupoBaHmMmn” cm. ncbmo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-
32.

4. Ha npopykTbl NWUTaHusi, napgoMepHO-KOCMETUYECKME TOBapbl, MeLMKaMeHTbl, ToBapbl
ObITOBOVM XMMUM U UHble nogobHble ToBapbl (paboTbl) M3roToBUTENbL (MCMOMHUTENb) 06sA3aH
yCTaHaBnMBaTb CPOK FOAHOCTW - Mepuog, MO WUCTeYeHMM KOToporo ToBap (paboTta) cuuTaetcs
HEMPUroAHbIM AN UCMONb30BaHUS MO HAa3HAYEHWIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpogaxa ToBapa (BbINONHEHUE paboTbl) MO UCTEYEHUM YCTAHOBIIEHHOIO CpOKa rogHOCTH, a
Takke ToBapa (BbIMOSIHEHME PabOTbl), HA KOTOPbIN AOMKEH ObITb YCTAHOBMIEH CPOK FOAHOCTU, HO OH
He YCTaHOBIEH, 3anpeLLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTENb (MCMONMHMTENDL) BpaBe yCTaHaBnMBaTh Ha ToBap (paboTy) rapaHTUIAHBIA CPOK
- nepuop, B TeYEHMEe KOTOPOro B criyyae obHapyxeHust B ToBape (paboTe) HegocTaTka M3roToBUTESb
(ncnonnHuTens), npogaseLl, YNONMHOMOYEHHAst OpraHvM3aunst Uy yNoSTHOMOYEHHbIN UHANBUAYanbHbIV
npegnpyHMMaTens, MMMNopTep 00s13aHbl YOOBNETBOPUTL TpeboBaHUSA NoTpebuTtens, ycTaHOBIMEHHbIe
ctatbamn 18 n 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BrpaBe nNpuHATL 00A3aTENbCTBO B OTHOLWEHWW HELOCTATKOB TOBapa,
OOHapYXEHHbIX MO WUCTEYEHUM YCTAHOBIIEHHONO MM rapaHTUAHOTO CpoKa (JONOSHWUTENbHOE
00653aTensbCTBO).

(ab3auy BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgepxaHne [OMNOMHUTENBbHOrO o06s3aTenbcTBa  WM3roTOBUTENsl, CPOK  OEWCTBUSA  TaKoro
obsA3aTenbCTBa WM MNOPSAOK OCYLECTBREeHUs noTpebutenem npaB no TakoMmy o6s3aTenbcTBy
ONpeaensioTCs N3roToBUTENEM.

(ab3au BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lNpopaBey BnpaBe YCTaHOBUTb Ha TOBAp rapaHTUMHBLIA CPOK, €CrM OH HE YCTaHOBIEH

N3roToBUTENEM.



lMpooasel, BNpaBe NpUHSATL 00A3aTeNbCTBO B OTHOLLIEHUN HELOCTATKOB TOBapa, OBHapYKEHHbIX
MO WUCTEYEHMM TapaHTUMHOIO CpOKa, YCTAHOBMIEHHOrO  W3roToBUTENEM  (OOMOSHUTENbHOE
00a3aTenbCTBO).

CopepxaHne  OonNOMHUTENBHOrO obsi3aTenbCTBa NpogaBua, CPOK  AEWCTBMS  Takoro
obsizaTenbCcTBa M MNOPSOOK OCYLLECTBREHUs noTpebuTenem npaB Mo TakoMmy obs3aTenscTBy
onpefensioTcs 4OroBOpPoOM Mexay noTpebutenem n npogasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MN3rotoBuTenb (NpofaseLl) HeceT OTBETCTBEHHOCTb 3a HELOCTATKM ToBapa, 0OHapyXeHHbIe B
TeYeHne cpoka AencTBUSI OOMONMHUTENbHOrO 00si3aTenbCTBa, B COOTBETCTBMM C ab3alem BTOPbIM
nyHkTa 6 ctatbn 18 HacTosiwero 3akoHa, a Mocre OKOHYaHWUs CpokKa AEeWCTBUSI AOMOSHUTENBHOMO
obs3aTenbCcTBa - B COOTBETCTBMM C NYHKTOM 5 cTaTbn 19 HacTosAwero 3akoHa.

(n. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsn 6. O653aHHOCTb M3roToBUTENS 0BEcnevYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro
obcnyxnBaHusi ToBapa

UsrotoButenb 06543aH obecneuntb BO3MOXHOCTb UCMOMb30BaHMSA TOBapa B TEYEHUE ero cpoka
cnyx0bl. [1ns aTOM Lenun n3rotoButens obecneynBaeT pEMOHT 1 TeXHUYEeCKoe 0BCnyXmnBaHue ToBapa,
a TaKkke BbIMYCK U MOCTaBKy B TOProBble€ U PEMOHTHbIE OpraHu3auum B HEOOXOOUMbIX AN1S1 PEMOHTA U
TEXHUYecKoro obcnyxuBaHuss oObeMe W acCOPTUMEHTE 3anacHbiX 4YacTel B TeYeHMe Cpoka
Npon3BOACTBa TOBapa M MOCre CHATUSA ero ¢ Npou3BOACTBa B TEYEHME Cpoka CnyxObl ToBapa, a npwu
OTCYTCTBMM TaKOro CpoKa B TeYEHME OECATM NIET CO AHA Nepefayun ToBapa notpedutento.

Cratba 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTkl, ycryri)

1. MoTpebuTtenb MMeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) npu OBbIYHBIX YCIOBUSX
€ero MCMonb30BaHUSA, XpaHeHWsl, TPAHCMNOPTUPOBKM W yTunusaumn Obin GesonaceH AN XW3HW,
300pOBbSA NOTPEOUTENS, OKPYXKaOLLEeN cpeabl, a Takke He MPUYUHAN Bped MMYLLECTBY nNoTpebutens.
TpeboBaHus, koTopble AOMKHBI 0becnedmBaTb 6e3onacHOCTL ToBapa (paboTbl, YCnyrn) AN XU3HU 1
300pOBbSA NOTPEOMTENs, OKpyXawollen cpedbl, a Takke npeaoTBpalleHVe MpUYMHEHNs Bpeaa
uMmyLlecTBy noTpebutens, BnsTCs obs3aTenbHbIMM M yCTaHaBNMBAKOTCA 3akOHOM WM B
YCTaHOBIIEHHOM UM MOpsiaKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (ncnonuutenb) obsizaH obecneudnBatb 6e3onacHOCTb ToBapa (paboTel) B
TeYeHue YyCTaHOBNEHHOro CpoKa Cryx0Obl NN Cpoka rogHOCTM ToBapa (paboThbl).

Ecnn B cootBeTcTBUM € nyHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3roToBuUTENb (MCMONHUTENb)
He ycTaHoBMIT Ha ToBap (paboTy) cpok cnyxbbl, OH 00si3aH obecneuntb 6Ge3onacHOCTL TOBapa
(paboThbl) B TEeUEHME OECATU NET CO AHA nepedaymn ToBapa (paboTkl) noTpedbuTento.

Bped, nNpuWYMHEHHBIM KM3HW, 300POBbID UMM UMyLLECTBY noTpebutens Bcneacteve
HeobecneueHus 6GesonacHocTM ToBapa (paboTbl), MOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO
ctaTben 14 HacToswero 3akoHa.

3. Ecnn pna 6e3onacHOCTM MCMonNb3oBaHUA ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPaHCNOPTUPOBKM M YTUNM3aumMm HeobxoamMmo cobnoaatb cneunansHble Npasuna (ganee - npasuna),
N3roToBuTENb (MCMOMHUTENDL) 0653aH yka3aTb 3TW MpaBuna B CONPOBOAMTENbHON AOKyMEHTaUMn Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MapKUPOBKOMW MMM MHBIM CNOCOOOM, a npodaseL, (MCMOSHUTENb)
ob653aH JOBECTM 9T NpaBuia Ao CBedeHns noTpeburens.

Mo Bompocy, KacawLemycsi npuMmeHeHns absaua 2 nyHkTta 4, cM. nucbMo occtangapTta PO ot
22.09.2000 N NK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThbl, ycryru) 3aKkOHOM MU B YCTAHOBEHHOM MM NOPSAAKE YCTaHOBIEHbI
obssatenbHble TpeboBaHus, obecneumBaiowime wux 6Ge3onacHOCTb ANA  XKWM3HW, 300pPOBbS
noTpebutens, oOKpyxawoLehn cpeabl W NpefoTBpalleHVe MpUYMHEeHWs Bpeda  MMYyLLEeCTBY
notpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWAM MOANEXUT
obsi3aTenbHOMY MOATBEPXKAEHUIO B MOPSAKE, NMPedyCMOTPEHHOM 3aKOHOM W MHbIMW NPaBOBbIMU
aKTamu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbIMONHEHWE paboThl, OKa3aHWe ycryrn), B TOM 4uchne
MMMOPTHOro ToBapa (paboTbl, ycrnyrun), 6e3 uHdopmaumm o6 obsizaTeNbHOM MNOATBEPXAEHUN €ro
COOTBETCTBMS TPeOOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALWwen cTaTtby.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



5. Ecnn ycTaHOBNEeHo, 4TO npu cobniogeHun noTpeduTenem YCTaHOBMEHHbIX MpaBwi
NCMNOMb30BaHNs, XpPaHEHUS WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WU MOXET
NPUYMHUTD BPe[ >KU3HW, 300POBLI0 N MMYLLIECTBY NOTPEbUTENs, OKpyXalollen cpeae, N3rotoBUTErNb
(vcnonuutenb, npopaeel) o0b6A3aH He3aMeanuMTeNbHO  MPUOCTAHOBUTL €ro  NPOM3BOACTBO
(peannsaumio) 4O yCTpaHeHUst NPUYKNH Bpeaa, a B HEOOX0AMMBIX CryvasX NPUHATE Mepbl MO U3bATUIO
ero u3 obopota 1 oT3bIBY OT NoTpebutens (notpedbutenen).

Ecnv npuuvHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTEMb (MCMOMHUTENb) 00s3aH CHATb
Takou ToBap (paboTy, ycnyry) ¢ npou3BoAcTBa. [1py HEBBINOMHEHUN U3rOTOBUTENEM (MCMONMHUTENEM)
3TON 00S3aHHOCTM YMONTHOMOYEHHbIN befepanbHbli OpraH MUCMNOMHUTENBHOM BRAcTW MO KOHTPOIHO
(Hapg3opy) B obnactu 3awuTbl NpaB NoTpedbutenen npuMHUMaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboTkl, ycnyrn) ¢ BHYTPEHHEro pbiHka M (unu) oT noTpedbuTtens wnu notpebutenen B nopsake,
yCTaHOBMNEHHOM 3aKkoHoaaTenscTBoM Poccunckon degepaunn.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKN, MPUYNHEHHbIE MOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELLIEHMIO M3roToBMTENEM (MCMONTHUTENEM) B NMOJSTHOM OGBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Crtatbsa 8. lNpaBo noTpebuTtensa Ha nHdopmaumnio 06 nsrotosutene (MCNonHUTENe, NpoaaBsLe) u
0 ToBapax (paboTax, ycnyrax)

1. MNoTpebuTtens BnpaBe noTpeboBaTb MNPefOCTaABNEHUS HEOOXOOUMOW W [OCTOBEPHON
nHdopmaumm 06 narotoBuTene (MCNonHuTene, NpoaasLe), pexume ero paboTbl U peanuayembiX UM
ToBapax (paboTtax, ycnyrax).

2. YkazaHHas B NyHKTe 1 HacTosilen ctaTbu MHOpMaUUa B HarnggHoW 1 JoctynHon dopme
[0BOOUTCHA OO CBeAeHUs notpebutenen npu 3akniovYeHnn JOroBOPOB Kynnv-npogaxun U JOroBopoB O
BbINONTHEHUN paboT (0KaszaHuu ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbLIX cdhepax 0OCnyxmBaHUs
notpebutenen, Ha pycckoM A3bike, a AOMOSTHUTENBHO, MO YCMOTPEHMIO N3rOTOBUTENS (MCNOMHUTENS,
npoAaBsLa), Ha rocygapcTBeHHbIX sA3blkax cybbekTtoB Poccuiickon degepaumm n poaHbIX S3blKax
Hapopos Poccuiickon ®eagepaunn.

Cratbsa 9. MHdopmaumst 06 nsrotoButene (McnonHuTene, NpogasLe)

1. WarotoButenb (McnonHutenb, npopasel) 06s3aH JOBECTM [0 CBedeHus noTpebutens
(hPUpPMEHHOE HauMeHoBaHVe (HauMeHOBaHME) CBOEN OpraHm3auun, MECTO ee HaxoXaeHus (agpec) u
pexum ee paboTbl. [lpogaseL (MCNOMHMTENB) pa3MeLLaeT yka3aHHy MHPOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButenb (MCNonHWTENb, MpPOAaBEL) - WHOMBMAYyaAIbHbIA NpeanpuHMMaTtenb - OOJDKEeH
npenocTaBuTb MOTPEOUTENIO MHGOPMaUMIO O TFOCYAApCTBEHHOW perucTpauum u HavMMeHOBaHWUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnn Bupg, 0eAatenbHOCTH, OCYLLECTBISIEMbIN M3roTOBUTENEM (UCMONHUTENEM, NpoaaBLIOM),
NOANEXUT NULUEH3NPOBAHUIO U (MNM) UCNOMHUTENb MMEET rOCYAapPCTBEHHYIO akkpeautTaumio, 00
cBefeHusa notpebutens gomkHa ObiTb AoBeAeHa MHGOPMaUUSA O BUAE OEATENbHOCTU M3roToBUTENS
(ncnonHuTens, npofasLa), Homepe NUUEeH3nn 1 (UNn) Homepe CBUAETENbLCTBA O rOCYyAapCTBEHHOW
akkpeauTaumm, cpokax AerNCTBUS yKasaHHbIX NMLEH3UN 1 (MNK) CBUOETENLCTBA, a Takke nHdopmaLms
06 opraHe, BblAaBLUEM YKa3aHHbIE NIULLEH3U0 1 (M) CBUAETENBCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VHdopmaums, npegycMOTpeHHast nyHktTamum 1 n 2 HacTosilwen cTtaTbl, OOIDKHA ObITb
[oBefdeHa OO0 cBeAeHus noTtpebutenen Takke MNpy OCYLIECTBEHUM TOProBnn, GbITOBOTO UM MHbIX
BNOOB OOCNyXMBaHUA NOTpebUTenen BO BPEMEHHbIX NMOMELLIEHMSAX, HA SspMapkax, C JTOTKOB U B APYIrKX
cny4asix, eCnv Toproerisi, 6bITOBOE M MHblE BMALI O6CNYXMBaHWS NOTpebUTEenen OCyLECTBNAOTCS BHE
NMOCTOSIHHOIO MeCTa HaxoX4eHus npogasua (MCNONHUTENS).

Cratbsa 10. MHdhopmauua o ToBapax (paboTax, ycnyrax)

KoHcynbTaHTlN0C: NpyMmeyaHue.

MoctaHoBneHuem [lpasutensctBa P® ot 15.08.1997 N 1037 yctaHoBNEeHbl Mepbl MO
obecneyeHntio  Hanuuus Ha  BBO3MMbIX Ha  Tepputopuio  Poccuiickon — ®epgepauun
HENPOAOBOJIbCTBEHHbLIX TOBapax MHOPMaLMN Ha PYCCKOM SA3bIKE.

1. MWsrotoButenb (ucnomHutenb, npodasey) o0653aH CBOEBPEMEHHO MpefocTaBnATb
notpebutento HeobxoouMMytd ¥ [OCTOBEPHyH uHGoOpMauuio o ToBapax (paboTax, ycnyrax),



obecneunBaioLLy0 BO3MOXHOCTb MX MpaBuibHOro Bbibopa. o oTaenebHbIM BMgaM ToBapoB (pabor,
ycnyr) nepedeHb M cnocobbl foBedeHWs wuHGoOpMaumm OO noTpebuTensd ycraHaBnvBaloTCA
MpaBuTtenbctBoM Poccuiickon ®epepauun.

2. IHdopmaums o ToBapax (paboTax, ycnyrax) B 00si3aTeNIbHOM MOpsSiAKe AOJMPKHA COAEPXKaTb:

HaVMeHOBaHWEe TEXHWYECKOro perfnameHTa WM KMHOe YCTaHOBIEHHOe 3aKoHOoA4aTernbCTBOM
Poccuinckon depepauumn 0 TEXHUYECKOM perynmpoBaHun 1 ceuaeTenbcTeyowee o6 obssatensHoOM
NOATBEPXAEHUN COOTBETCTBUS ToBapa 0603HayYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHUU
NPOAYKTOB MUTaHWUA CBeAeHUs O cocTase (B TOM YuCre HaMMEHOBaHWE UCMOMb30BaHHbLIX B Npouecce
W3rOoTOBMEHUST MPOOYKTOB MNWUTaHUS MuLeBbIX [[00aBoK, OMONOrMYeckn akTuBHbIX [00aBOK,
MHOpMaLNs O HanNMYMM B NPOAYKTaX MUTAHUS KOMMOHEHTOB, MOMYYEHHbLIX C MPUMEHEHUEM TEHHO-
WHXXEHEePHO-MOANMULNPOBAHHBIX OPraHN3MOB, B Cly4Yae, eCiv COAep)KaHue yKasdaHHbIX OPraHM3mMoB B
TakoM KOMMOHEHTe cocTaBnseT bonee OeBATN AECATbIX NPOLEHTa), MMLEBON LEHHOCTU, Ha3HaAYeHNN,
06 yCrnoBusIX MPUMEHEHUSA W XpaHeHWs MPOAYKTOB MUTAHUHA, O Cnocobax W3roTOBMEHWUS TFOTOBbIX
onog, Bece (06beme), gaTe M MecTe M3roTOBNEHNS U YNakoBKM (pacdacoBKn) NPOAYKTOB NMUTaHMS, a
TaKke CBeOEeHUA O MPOTMBOMOKA3aHWsX AONa UX NPUMEHEHWs Mpu OTAenbHbIX 3aboneBaHusX.
MepeyeHb ToBapoB (paboT, ycnyr), nHdopmMaLmsa 0 KOTOPbIX JOMMKHA coaepKaTb NPOTUBOMNOKa3aHUs
ONA UX NPUMEHeHUs npu oTAenbHbIX 3aboneBaHusx, yTBepxaaetcs [pasButensctBom Poccumnckon
degepaumu;

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

ueHy B pybnax um ycnoeuss npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM u4ucne npu
NpefoCTaBNeHUN KpeauTa pasmep KpeauTa, MOSHYK CyMMy, MOAMEXallyto Bbinnate notpebutenem,
W rpacuk noraLleHns 3To CyMMmbl;

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUMHbINA CPOK, €CIN OH YCTaHOBIEH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycrnosus acpekTnBHOro n 6e3onacHoro MCnonbL3oBaHMsa ToBapos (paboT, ycnyr);

CpOK Cnyxbbl UM CpoOK rogHoCTV ToBapoB (paboT), YCTAHOBMEHHbIM B COOTBETCTBMU C
HacToALMM 3aKOHOM, a Takke CBeAeHMs 0 HeobXoOuMMbIX AEUCTBMAX NOTpebutensa no ucrteyveHum
yKa3aHHbIX CPOKOB U BO3MOXHbIX MOCNEACTBUSIX MPU HEBLINOMHEHUN TakUX OENCTBUN, ecrin ToBapbl
(paboTbl) NO UCTEYEeHWM YyKa3aHHbIX CPOKOB MPEeACTaBMASIOT OMAaCHOCTb ONS KWU3HW, 3[40POBbS U
NUMyLLECTBA NOTPEOUTENS UMM CTAHOBATCS HEMPUIOAHLIMU A1 MCMOSNb30BaHUA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxaeHus), (UPMEHHOE HaMMEHOBaHWE (HaMMEHOBaHWE) W3roTOBUTENS
(ncnonnuTens, npoaasua), yNOTHOMOYEHHOW OpraHM3auum Unu ynosIHOMOYEHHOTO MHAMBUOYAIbHOMO
npeanpyHMMaTensi, UMNopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHopmaunto 06 obsizaTenbHOM MOATBEPXOEHUM COOTBETCTBUS TOBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbh 7 HacTosiLero 3akoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHopMaLMIO O NpaBunax NPoaaxu ToBapoB (BbINONHEHMSA paboT, okazaHus ycnyr);

yKa3aHMe Ha KOHKpeTHOe nuuo, koTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), u
MHMOPMALMIO O HEM, €CINN 3TO MMEET 3HaYeHne, UCXoast U3 xapakrtepa paboTbl (ycnyrum);

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKka3aHMe Ha WuCrnonb3oBaHWe (poHOorpaMM MNpyM  OKa3aHuM  pas3BfiekaTernbHbIX  YCnyr
NCMNOMHMTENSIMU MY3bIKarbHbIX NMPOM3BEAEHNN.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpeTtaembii notpedbutenem ToBap Obi B ynoTpebneHnn vnm B HEM YCTpaHsifca
HeJoCTaToK (HegocTaTKm), NoTpeduTento 4omkHa ObiTb NpegocTaBneHa nHopmaumsi 06 3ToMm.

3. NHdopmaums, npegyCMoOTpeHHas MyHKTOM 2 HacTosIWen CTaTbu, JOBOAMTCA OO CBeAeHus
notpebutenen B TEXHWYECKOW OOKYMeHTauuu, npunaraemon kK toBapam (paboTtam, ycnyram), Ha
3TUKETKAX, MAPKNPOBKOW MMM MHbIM CNOCOOOM, NPUHATLIM ANs OTAEeNbHbIX BUOOB TOBapoB (pabor,
ycnyr). MHdopmaumsa o6 ob6a3atensHOM NOATBEPXKOEHUN COOTBETCTBMS TOBApOB MPEACTaBMsieTCs B
nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHopaTenbcTBoM Poccunckon ®depepauum o
TEXHWYECKOM  perynupoBaHuu, W BKNo4aeT B cebs cBegeHUs O HOMepe  [JOKyMeEHTa,
noATBepXKAaloLLero Takoe COOTBETCTBUE, O CPOKe ero AercTBMsA 1 06 opraHusauumm, ero BbiaasLUEn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3ay yTpatun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexum paboTbl npogasua (MCnonHuTens)



1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHWLMNAmNbHbIX OpraHu3auvMin TOprosnu, GbITOBOrO K
WHbIX BUOOB 0BCnyXuMBaHNa noTpebutenen ycraHaBnNMBaeTCs No PeLleHNo COOTBETCTBEHHO OPraHoB
NCnonHuTEnNbHOM Bnactu cybbektoB Poccunckon ®enepauum n opraHoB MECTHOIO CamoynpaBrieHus.

2. Pexum paboTbl opraHusauun, OCyLLeCTBASIOWMX OeATenbHOCTb B cdepax Toprosoro,
ObLITOBOrO M MHbIX BUAOB OBCNyXuMBaHWS NOTpebuTenen M He ykasaHHbIX B MyHKTe 1 HacTosLien
cTaTbM, a Takke MHAMBMAYanbHbIX NpeanpuHMMaTenen ycTtaHaBnmBaeTcs MmN CaMoCTOATENBHO.

3. Pexxum paboTbl npogasLa (MCNonHUTens) 4OBOANUTCA OO CBeAeHMS noTpebutenen 1 JomKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCMOMHUTENS, MpoAaBLa) 3a HeHaarnexaLllyto
nHdopmaumo o ToBape (pabote, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebutentio He npegocTtaBneHa BO3MOXHOCTb He3aMeAnuTEeNbHO MNOMy4nMTb Mpu
3aKNOYeHMM O0OroBopa WHdopmaumo o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT
npogasua (MCNoNHWUTENs) BO3MELLEHUS YObITKOB, NPUYUHEHHBIX HEODOCHOBaHHLIM YKIOHEHWEM OT
3aKmnYeHns 4OoroBopa, a ecnv 4oroBop 3akftoyeH, B pa3yMHbIN CPOK OTKa3aTbCsA OT ero MCMONHEHWs
1 noTpeboBaTtb Bo3BpaTa ynra4YeHHoM 3a TOBap CyMMbl M BO3MELLEHMS APYruX YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpn oTkase OT WCMONHEHMS OOoroBopa noTpebutenb obs3aH BO3BpaTUTL ToBap (pesynbTart
paboThbl, yCnyru, ecrnv 3To BO3MOXHO MO UX XapakTepy) npoAasuy (UCNOMHUTEN!O).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TlpogaBel (ucnomHUTENb), HEe NPEeAOCTaBMBLUMI MOKYNaTEN MOSIHOM U [OCTOBEPHOM
nMHopmaumm o ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
ctatbn 18 nnn nyHktoMm 1 ctatbn 29 HacTodwero 3akoHa, 3a HeaocTaTkM ToBapa (paboTbl, ycnyrm),
BO3HMKLUME NOCNe ero nepegayn notpebutenio BCNeacTsue OTCYTCTBUS Y HErO Takon MHdopmaumu.
(n. 2 BBeaeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

3. Mpy npuunHeHUMM Bpeda XWM3HW, 340POBLI0 U WUMYLLECTBY MOTpedOuTens BCreacTBUe
HenpeaocTaBneHnss €My MOMHOM W [OCTOBEPHOW WHGopMauMm o ToBape (paboTe, ycnyre)
notpebutens BrnpaBe noTpeboBaTb BO3MELLEHWs Takoro Bpeda B MOpsigke, NpPeayCMOTPEHHOM
ctaTeenn 14 HacTtosiwiero 3akoHa, B TOM YMCME MOJSIHOrO BO3MELLEHUS YObLITKOB, MPUYMHEHHbBIX
NpUpOaHbIM OOBbEKTaM, HaXo4ALWMMCS B COOCTBEHHOCTU (BNageHun) notpebutens.

(n. 3 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Tlpn paccmoTpeHum TpeboBaHu NoTpebutens o BO3MELLEHUWN YObITKOB, MPUYMHEHHbIX
HeJOCTOBEPHOM MM HEeQOCTaTOYHO MOSTHOW MHApopMmaumen o ToBape (pabote, ycnyre), Heo6xo0aAMMO
ncxoouTb M3 NpeanonoXxeHus ob oTcyTcTBUM y NoTpebuTtensa cneunanbHbiX NO3HAHWA O CBOWCTBAaX U
XapakTepucTtukax Toeapa (paboTbl, ycnyrm).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENS (MCNOMHMTENd, npoAdasua, YNONHOMOYEHHOW
opraHusaumMmM UM YNonIHOMOYEHHOro  WHAMBMAYyaNbHOro MpeanpuHuUMmarens, umnoprtepa) 3a
HapyLUeHve npaB noTpebutenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npaB noTpebuTenen M3rotoBuUTENb  (UCMOMHUTENb, NpPOAABEL,
YMOSTHOMOYEHHas OpraHu3aums WM yNOSTHOMOYEHHbIN  MHOUBMAYamnbHbIN  NpeanpuHMMaTensb,
UMMopTep) HeCeT OTBETCTBEHHOCTb, MPegyCMOTPEHHYHO 3aKOHOM Ui JOrOBOPOM.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu unHOe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE MOTpebuTento, nognexar
BO3MELLLEHUNIO B NMOMHON CyMMe CBEpPX HEYCTONKM (MEHN), YCTAaHOBIIEHHON 3aKOHOM U JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTovku (MeHW) M BO3MeLLEHWEe YObITKOB He O0cCBOOOXAAKT W3roTOBUTENS
(ncnonHuTens, npoaasLa, YNONHOMOYEHHYO OpraHn3aumio Unu yrnonHOMOYEHHOro MHAMBUAYaNbHOro
npegnpuHMMaTensl, UMMNopTepa) OT WCMOSHEHWUS BO3MOXEHHbIX Ha Hero obsisaTenbCTB B HaType
nepeg notpeburenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WarotoBuTenb  (McnonHuWTEnb, MpogaBel,  YMONIHOMOYEHHAas  OpraHu3auus  unm

YMONTHOMOYEHHBIN  MHAMBUAYanbHLIM  NpeanpuHMMaTenb,  MMMopTep)  ocBoboxgaetcs  OT



OTBETCTBEHHOCTM 3@ HeucnonHeHne o653aTenbCTB WM 3a  HeHagfexailee MCNoSIHEHue
0653aTenbCTB, ECNN JOKAXKET, YTO HEUCTONHEHNE 06A3aTenbCTB UM UX HEHaANexXallee NCNOoSIHEHne
MpOM30LLITIO BCNEACTBUE HENPEOAONMMON CUIbl, @ Takke MO UHbIM OCHOBaHWUSM, NPedyCMOTPEHHbIM
3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpebosaHus notpebutens ob ynnarte HeycTOWkM (MeHW), NPeayCMOTPEHHOM 3aKOHOM WNnn
OOroBOpOM,  nognexar  YAOBNETBOPEHWIO  M3roToBuTenem  (MCnonHuTeneMm,  npogaBLOM,
YMOSTHOMOYEHHON OpraHu3auMen unu YnoriHOMOYEHHBbIM WHAMBUAYarNbHLIM MpeanpuHUMaTernem,
MUMMopTEPOM) B JOOPOBOSIEHOM NOpsiaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu ypoBneTBopeHMn cygom TpeboBaHW noTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cy.
B3bICKMBAET C MW3roToBUTENSA (UCMOMHMTENs, NpoAaBua, YMOSTHOMOYEHHOW OpraHusauMn wunm
YMOSTHOMOYEHHOIO  MHOUBMAYaNbHOro NpeanpuHMMatens, wumnoptepa) 3a HecobniogeHve B
0o6poBoOMNbHOM nopsake yAOBNeTBOpeHus TpeboBaHun notpebutensa wrpad B pasvepe nATbaecAT
NPOLEHTOB OT CYMMbI, MPUCY>KOEHHOW CYAOM B MONb3y noTpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3aaBneHnem B 3awuty npaB notpeduTtens BbICTynakT obLlecTBeHHble 0b6beanHeHUs
notpebutenen (Mx accoumaumm, CO3bl) UMW OpraHbl MECTHOro CaMOynpaBrfeHus, NATbOecAT
MPOLEHTOB CyMMbl B3bICKAHHOrO LWTpada nepeyncnsanTcs ykasaHHblM 0O6beanHeHuaM  (MX
accoumaumsiM, cor3am) Unu opraHam.

Cratba 14. VmyuwlecTBeHHas OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbLIA BCNeacTBME
HeJocTaTKOB ToBapa (paboTkl, ycnyru)

1. Bped, NpUYMHEHHBIM >KU3HM, 300POBLID UMM  UMYyLLECTBY noTpebutens Bcneacreve
KOHCTPYKTMBHbIX, MPOW3BOACTBEHHbIX, PELEeNnTypHbIX WM MWHbIX HeJocTatkoB ToBapa (paboThbl,
ycnyru), NoanexuT BO3MELLEHUIO B MOSTHOM o0beme.

2. lMpaBo TpeboBaTb BO3MeLLEHUS Bpeda, NPUYMHEHHOro BCEACTBUME HeOoCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaetca 3a nobbiM NOTEpPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSiT OH B
[OrOBOPHbIX OTHOLLEHUAX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, MpUYMHEHHBLIN >KM3HKW, 300POBLID MNU  UMYLLECTBY MOTPeOMTENs, noanexuT
BO3MELLLEHUNIO, ECNW BPEL NPUYUHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNy>XObl UNN CpOKa FO4HOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) AOMmMKEH ObITb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4
ctatbnm 5 HacTtosiwero 3akoHa Cpok cnyxbbl MM CPOK FOOHOCTW, HO OH HEe YCTaHOBIIEH, NMBO
notpebutento He Gbina NnpegocTaBneHa NomnHas U OCTOBEpHasi MHpopMauust 0 Cpoke Cryx0bl nunm
CpOKe rogHocTu, nmbo noTpebutens He Obi NPOMHEOPMUMPOBAH O HEOOXOAUMBIX LOENCTBUSAX MO
NCTEYEHNN cpoka CnyXbbl MMM CpoKa FOAHOCTU M BO3MOXHbLIX MOCMEACTBUSX MPU HEBbINOMHEHUN
yKa3aHHbIX OencTBuin, NMbo ToBap (pesynbTtar paboTbl) MO MCTEYEHUN 3TUX CPOKOB MNpeAcTaBnsieT
ONaCHOCTb AN1A XU3HW U 340pOBbs, Bpen MNOASEXUT BO3MELLEHUHO HE3aBMCMMO OT BPEMEHU €ro
NPUYNHEHMUS.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacTosiero 3akoHa U3rotoBuTenb (MCNONHUTEND)
He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxObl, Bpen MNOAMEXWUT BO3MELLEHUIO B Cryyae ero
NPUYMHEHNST B TEYEHMe OEeCHATM NieT Co AHA nepegayvm ToBapa (paboTbl) noTpebutento, a ecnu aeHb
nepegaym ycTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBNEHUS TOBapa (OKOHYaHUS BbINOMHEHUSA paboThl).

Bpea, NpuuMHEHHbI BCNEACTBME HEAOCTATKOB TOBapa, MOAJIEXUT BO3MELLEHWMIO MPOOaBLIOM
U1 N3roToBUTENEM TOBapa Mo BbIGopy NoTepneBsLUero.

Bpea, npvynHeHHbIN BCneacTBMe HEOOCTATKOB paboTbl UNM yCrnyru, NOASNEXUT BO3MELLEHUIO
ncrnonHuTenem.

4. WNarotoBuTenb (MCMONHWUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBIN JKU3HM,
340POBbI0 MMM UMYLLIECTBY NoTpebutens B CBA3M C MCMNONb30BaHMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB U MHbIX CPeacTB, HeobxoaumbIX Ans MPOM3BOACTBA TOBApPOB (BbIMNOMHEHMS pabor,
oKasaHus ycnyr), He3aBUCUMO OT TOro, NMO3BOSIAST YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUN BbISBUTb
nx ocobble CBOMCTBA UMK HET.

5. WMsrotoBuTenb (McnonHuTenb, npogasel) ocBoboOXxaaeTcss OT OTBETCTBEHHOCTWU, €CNU
OOKaXeT, YTO Bpen MPUYMHEH BCNeACTBME HEMPEeodoNMMOM CWMlbl UMW HapylleHus notpebutenem
YCTaHOBIEHHbIX MPAaBMWIT UCMOMb30BaHNSA, XPAHEHWUS UM TPAHCNOPTMPOBKM ToBapa (paboThbl, ycryri).

Crartbs 15. KomneHcauusa mopansHoro Bpeaa



MopanbHbIi  Bped, MPUYMHEHHbLIM noTpebuTento BCReACTBUME HapyLUeHWs W3roToBuUTenem
(vcnonHuTenem,  NpogaBLUOM,  YMNOMHOMOYEHHOW  OpraHusauvMen  Mnu  YNOMHOMOYEHHbIM
WHAMBMAYanbHbIM  NpeanpuHUMaTeneM, UMMNopTepoMm) mnpas notTpebuTtens, npeayCMOTPEHHbIX
3akoHamMu ¥ nNpaBoBbIMKW akTamu Poccuiickon ®epepaunn, perynupyownumm OTHOLWEHUS B obnacTtu
3alWunThl NpaB noTpebutenen, NOANEXNT KOMAEHCaAUUM NPUYMHUTENEM Bpeda Npu Hanmyun ero BUHbI.
Pasvep komneHcauuMu MoOpanbHOrO Bpeda onpegenserca CyaoM W He 3aBuUCUT OT pasmepa
BO3MELLEHMSA UMYLLIECTBEHHOTO Bpeaa.

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauuss mopanbHOro Bpefda  OCYLECTBMSETCA  HEe3aBUCUMMO OT  BO3MELLEHUsI

NMYLLLECTBEHHOIO Bpeaa 1 MOHECeHHbIX NoTpebnTenemM yobITKOB.

CraTbsa 16. HegencTBUTENBHOCTb YCIIOBMI JOrOBOPA, YLLEMISOLWNX NpaBa notpeburens

1. YcnoBusi goroBopa, ywewmnswwme npaBa noTpedbutenss no CpaBHEHWIO C MpaBuiiamu,
YCTaHOBMEHHBbIMY 3aKOHaMW WIU MHbIMW NpaBoBbIMU akTamu Poccuinckon ®epepauumn B obnactu
3aWwuThl NpaB NoTpedbuTenen, NPU3HaKTCA HeAENCTBUTENBHBIMU.

Ecnn B pesynbTaTe MCNOMHEHWsI [OroBopa, YLIEMMSIOLWEro npaea notpebuTtens, y Hero
BO3HUKNM YObITKK, OHW MoArnexaT BO3MELLEHUIO W3roToBUTENeM (UCMOMHUTENeM, NPodaBLOM) B
NnosiHoM ob6beMe.

2. 3anpelaeTtca obycnoBnueBatb NpuobpeTeHne ogHux ToBapoB (paboT, ycnyr) obs3aTenbHbIM
nNpuobpeTeEHNEM MHbIX TOBapoB (paboT, ycnyr). Y6bITKA, NpUYMHEHHbIE NOTPebuTento BCNeAcTBUE
HapyLleHns ero npaBa Ha cBOOOAHbIM BbIGOp TOBapoB (paboT, ycryr), BO3MELLaTCA NpoAaBLOM
(ncnonHuTenem) B NofIHOM oGbEME.

Banpewaetca obycnoBnmBaTb YAOBMETBOPEHME TpeboBaHWi NoTpedbuTenen, npeabsBrsieMbixX
B T€YeHMe rapaHTUWHOIO CpoKa, YCMOBWUSIMM, HE CBSI3aHHbIMW C HegocTaTkamu ToBapoB (paboT,
ycnyr).

(ab3au BBegeH depepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. [llpogaBey (ucrnonHuTens) He BnpaBe 6e3 cornacus noTpebutens BbINONHATb
JononHuTenbHble paboTbl, ycnyrM 3a nnaty. [oTpebutenb BnpaBe OTKasaTbCs OT OMfaTbl TaKMX
paboTr (ycnyr), a ecnM OHU oOnnayeHbl, nNoTpebwuTenb BnpaBe noTpeboBaTb OT npoaasLa
(ncnonHWUTEns) BO3BpaTa ynnavyeHHOW CyMMbI.

(n. 3 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-03)

Cratbsa 17. CynebHas 3awmTa npaB notpeburenen

1. 3awmTa npaB noTpebuTenen ocyLLecTBNAETCA CyL0M.

2. Nckun o 3awwmTe npae notpeburtenen moryt ObiTb NpeabsBneHbl No BblIbOpy UcTua B CyA no
MecCTy:

HaxoXOeHMs opraHn3auun, a ecriv OTBETYMKOM SIBNSIETCS UHAMBUAYanNbHbIA NpeanpuHUMaTenb,
- ero XUTenbCcTBa;

XnUTenbcTea unu npebbiBaHus UCTLa;

3aKIMYEHMS UK UCNONTHEHUS! AOroBopa.

Ecnu nck kK opraHmsauumn BelTEKAeT U3 AeATENBHOCTU ee unuana unm npeacTaBUTeNbCTBA, OH
MOXeT ObITb NpeabsABIEH B Cyd NO MECTY HaXOXAeHWst ee ounuana unv NnpeacrTaBuTENbCTBA.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMNMoTpebuTtenn No mckam, CBSI3aHHbIM C HapPYLIEHWEM KX MpaB, a TakKe YMOSIHOMOYEHHbIV
dedepanbHbI OpraH UCMONTHUTENbHOW BRAacTu MO KOHTPONK (Haasopy) B obnactu 3awmTbl npas
notpebutenenn (ero TeppuTopuarnbHble OpraHbl), a TaKkke WHble denepanbHble OpraHbl
MCMNOMHMTENBHOW BMACTW, OCyLecTBNSAWMEe (PyHKUMM NO KOHTPOMK M Haas3opy B obnactu 3awuThbl
npaB noTpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr) (Mx TeppuTopranbHbie OpraHbl), OpraHbl
MECTHOro camoynpaBneHus, obLecTBeHHble 06beanHeHns notpebuTtenen (Mx accoumauum, corosbl)
no uckam, npeabsiBNsieMblM B MHTepecax MoTpeduTens, rpynnbl noTpebuTtenen, HeonpeneneHHoro
Kpyra notpebutenen, ocBoboxgawTca OT ynnartbl rocyJapCTBEHHOW MOLMMHbI B COOTBETCTBUM C
3akoHogaTenscTBOM Poccuiickon defepaumm o Hanorax u cbopax.

(n. 3 B pea. ®egepansHoro 3akoHa oT 02.11.2004 N 127-®3)

Mnaga II. 3ALLUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtens npu obHapyXeHun B ToBape HeAOCTaTKOB



(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTenb B criyyae 0OHapyXeHus1 B TOBape HeAOCTaTKOB, €CNY OHM He ObINin OrOBOPEHbDI
npogasLoM, No CBOeMy BbIOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe MapKu (3TUX XKe MOAenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW Xe ToBap [AOPyron Mapkm (Mogenu, apTtukyna) c
COOTBETCTBYIOLUM NepepacyeToM MOKYMHOWN LEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHNS MOKYNHON LieHbl;

notpeboBaTb He3ameanUTENbHOrO Ge3BO3ME3AHOr0 YCTPaHEeHMs HedoCTaTKoB ToBapa Wnuv
BO3MELLEHUS PacXOA0B Ha MX UCMpaBrieHne noTpebutenem unn TpeTbMM NULIOM;

OTKa3aTbCs OT UCMONMHEHNst 4OroBopa Kynnu-npogaxu n notpeboBaTtb Bo3BpaTa yniavyeHHoun 3a
ToBap cymmsbl. 1o TpeboBaHuio NpofaBLa M 3a ero cyet NOTpeduTens AOMKEH BO3BPaTUTbL TOBap C
HeJocTaTKaMu.

Mpn sTOoM noTpebutenp BNpaBe NOTpeboOBaTb TaKKe MOSIHOIO BO3MELLEHMS YObITKOB,
NMPUYMHEHHBIX €My BCNEeACTBME Mpodaxy ToBapa HeHaanexallero kayecrsa. YObITkM BO3MELLAOTCS B
CPOKW, YCTaHOBJIEHHblE HACTOAWMM 3akOHOM ANs yOOBMETBOPEHWS COOTBETCTBYHOLMX TpeboBaHun
notpeburens.

B OTHOWeEHUN TexHMYecku CrOXHOro ToBapa notpebutenb B cnydae OBHApPYXeHUs B HeMm
HeJOCTaTKOB BrpaBe OTka3aTbCHA OT UCMOSNTHEHWS A0roBopa Kynnu-npoaxu n notpebosarts Bo3BpaTa
ynnayeHHoW 3a Takon ToBap CyMMbl NGO nNpeabsBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOW Xe
Mapku (Mogenu, apTukyna) WM Ha TakoW >xe ToBap ApYyron mapku (mMogenu, apTtukyna) c
COOTBETCTBYIOLUM MEpPepacyeToM MOKYMHOW LieHbl B TeYeHue MATHaguaTu AHEeN CO OHA nepefayu
notpebutento Takoro ToBapa. [lo MCTeYeHMM ITOrO CpoKa YykasaHHble TpeboBaHusA nognexar
yOOBMETBOPEHMIO B O4HOM U3 CNEAYOLMX CyYaeB:

oBHapyXeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLUeHe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHMs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMONMb30BaHUA TOBapa B TEYEHME KaxOoro roga rapaHTMMHOIO CpoKa B
COBOKYyNHOCTM Bornee yem TpuauaTb AHEN BCNEACTBUE HEOOQHOKPATHOIO YCTPAHEHUsi ero pasfnuyHbIX
HeJOoCTaTKOB.

lMepeyeHb TeXHUMYECKU CMOXHbLIX ToBapoB yTBepxgaetcs [lpaBuTensctBoM Poccumnckon
depnepaumu.

(n. 1 B pea. ®egepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosLen cTaTbu, NpeabsBslOTCA noTpebutenem
npogasuy JMBO YNOMHOMOYEHHOW OpraHMsauum WM  YNorHOMOYEHHOMY  UHAMBUOYANbHOMY
npegnpyHMMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebuTtenb BnpaBe npeabsBUTb TPebOBaHUS, ykasaHHble B ab3auax BTOPOM W MATOM
nyHkTa 1 HacTosLEn CTaTby, U3rOTOBMTENIO, YNONTHOMOYEHHOW OpraHM3aumnm Unm ynosiHOMOYEHHOMY
WHAVMBUAYanbHOMY NPeanpUHMMaTento, MMMNopTepy.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npegbsBneHus atux TpeboBaHuii NnotTpebuTtens Bnpase BO3BPATUTb U3rOTOBUTEMIO UMK
UMMNopTepy TOBap HeHaanexallero kayecrtsa n notTpeboBaTb Bo3BpaTta ynravyeHHON 3a Hero CyMMbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTtctBME y noTpebuTenst KacCoBOro MMM TOBapHOro Yeka nmMbo MHOrO [OOKYMEHTa,
yOOCTOBEPSIOWMX (PaKT M YCINOBMS MOKYMKW TOBapa, He SBMSETCA OCHOBaHMEM [fis OTkasa B
yOOBnETBOPEHMM ero TpeboBaHu.

lMpogaBey  (M3roToBWTENb),  YMNOMHOMOYEHHAs  OpraHMsauuss  WAM  YNONTHOMOYEHHbIN
WHAVBUAYyanbHbIV NpeanpuHMMaTens, MMnopTep obsi3aHbl MPUHSATL TOBap HEHaAMexallero kayecTsa
y notpebutena u B cnydae HeobxooumOCTM MPOBECTW MPOBEPKY kayecTBa ToBapa. [loTpebutenb
BrpaBe y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa 0 npuymMHax BO3HWMKHOBEHWS HELOCTATKOB TOBapa npojasey, (M3roToBUTEnNb),
YMOSTHOMOYEHHas opraHu3aumMs WM YNOSTHOMOYEHHbIN  MHAMBMAYarbHbIN  NpeanpuHUMaTens,
nmnopTtep obs3aHbl NPOBECTU IKCMEPTU3y TOBapa 3a CBOMW CYeT. JKcnepTv3a ToBapa NpOBOAMTCH B
CpOKM, YyCTaHOBMeHHble cTaTbsamu 20, 21 u 22 HacToswero 3akoHa And yOO0BNeTBOpPeHUs
cooTBeTCTBYOWMNX TpeboBaHuh notpebutensa. [loTpebutenb BnpaBe MpPUCYTCTBOBaTb Mpu
NpOBEAEHUN IKCMEPTU3bI TOBapa M B Crlydyae Hecornacusi ¢ ee pesynbtataMmy OCNopuUTb 3akKIioveHne
TaKoW aKcnepTu3bl B cyaebHOM nopsiake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)



Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAHOBMNEHO, YTO €ro HeJoCTaTKM BO3HUKU
BCreAcTBME OOCTOATENBLCTB, 3@ KOTOpble He OTBevyaeT npodaBel, (M3roToBuUTEnNb), MNOTpebuTenb
00s3aH  BO3MeCTUTb  npojaBuy  (M3rOTOBUTENIO),  YMOSIHOMOYEHHOW  OpraHusauMm  Unu
YMOSTHOMOYEHHOMY WHAMBMAYanbHOMY MNpeanpuHMMaTento, MMMOPTEPY pacxodbl Ha npoBedeHve
3KCNEpPTM3bl, @ TakKe CBs3aHHble C €e MPOBEAEHMEM pacxOodbl HAa XpaHeHMEe W TPaAHCMNOPTUPOBKY
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpopaBel (M3roToBUTENbL), YMOMHOMOYEHHAs oOpraHM3auMss WM YNOAHOMOYEHHbIN
MHOMBUAOYanbHbIV NpeanpuHUMaTenb, UMNOPTEP OTBEYaEeT 3a HefoCcTaTku ToBapa, Ha KOTOPbIN He
YCTaHOBIEH rapaHTUMHbIN CPOK, ECIN NOTPEDBUTENb JOKAXKET, YTO OHM BO3HUKIM A0 nepedayn ToBapa
noTpebuTento nnmn No NpuYMHam, BO3HMKLLIMM OO 3TOF0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHn ToBapa, Ha KOTOPbLIA YCTAHOBIEH rapaHTUIAHbIA CPOK, NpodaBeL, (M3roToBUTENb),
YMOSTHOMOYEHHas OpraHu3aums WM YNOSTHOMOYEHHbIN  MHOAUBMAYarbHbIN  NpeanpuHMMaTensb,
uMMnopTep oTBeYaeT 3a HedOCTaTKM TOBapa, €Crv He OOKaXeT, YTO OHW BO3HWKMIM MOCcne nepegayu
TOBapa noTpebuTenio BCNeacTBUE HapylleHus noTpebuTtenem npaeBun MCMOMb30BaHUS, XpPaHEHWUs
WNN TPaHCMNOPTUPOBKM TOBapa, AENCTBUIA TPETbUX WL, UITM HENPEOAONMMON CUIbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM 6onee naTM KunorpammoB Ans
PEMOHTA, YUEHKWU, 3aMeHbl U (Unn) BO3BpaT UX MOTPeOUTENIO OCYLLECTBNASAITCA cunamMm 1 3a cyet
npogasua (M3roToBMTENS, YNOMHOMOYEHHOW OpraHvM3aunyM Unv ynorTHOMOYEHHOIO MHAMBUOYAIbHOMO
npegnpuHMMaTens, uMnoprtepa). B cnyyae HencnonHeHus [aHHOM 00S3aHHOCTWM, a Takke npwu
OTCYTCTBMM MpojaBua (M3roToBMTENs, YMNOMHOMOYEHHOW OpraHmMsauum Wunu YnosIHOMOYEHHOMO
WHAVMBUOYanNbHOrO NpeanpuHUMaTens, uMnoptepa) B MecTe HaxoxaeHus notpebutens gocrtaska u
(vrn) BO3BpaT yKa3aHHbIX TOBApOB MOryT OCYLUECTBNATbCA noTpebutenem. lNpu atom npogasew
(n3roToBuUTENb,  YMNOSIHOMOYEHHAs  OpraHvM3aumMsi  WNAM  YNOSTHOMOYEHHbLIN  UHOMBUAOYanbHbIV
npeanpvHMMarens, umnopTtep) 06s13aH BO3MECTUTb NOTPEOUTENIO pacxobl, CBA3aHHbIE C 4OCTaBKOW
n (MNKn) BO3BPATOM YKasaHHbIX TOBapoB.

(n. 7 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbss 19. Cpoku npeabsiBreHust notpedbutenem TpeOOBaHWA B OTHOLUEHWM HeOOCTaTKOB
TOoBapa

1. MoTpebuTtenb BNpaBe MNpeobsBUTbL MPeayCMOTPEHHble cTatben 18 HacTtoswero 3akoHa
TpeboBaHuns Kk npogaBuy (M3rOTOBMTENMO, YMNOMHOMOYEHHOW OpraHu3auun unu ynormHOMOYEHHOMY
WHAVBUOYanbHOMY MpeanpuHUMAaTento, MMNOopTepy) B OTHOLLEHWM HeOJOoCTaTKoB TOBapa, €Criv OHU
OBHapyXeHbl B TeYEHWE rapaHTUAHOTO CpOKa Ui CPoKa rogHOCTML.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLIEHMM TOBApPOB, Ha KOTOPbIE FAPaHTUNHBIE CPOKM NN CPOKN MOOHOCTU HE YCTaHOBMEHDI,
notpebutens BNpaBe NpeabsaBuTb YkasaHHble TpeboBaHWs, eCnn HeQOCTaTKM TOBApOB OOHapYXeHb! B
pasyMHbI CPOK, HO B Mpedernax ABYX JfeT cOo AHs nepedadun wux notpebutento, ecrnm 6Gonee
OnuTenbHble CPOKU He YCTaHOBMEHbI 3aKOHOM MY I0rOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUIHBIA CPOK TOBapa, a TakKe CPOK ero Cnyx0bl MICYNCNAETCA CO OHS nepefadn ToBapa
notpebutento, ecnu nMHOe He npedycMOTPeHO [JoroBopoM. Ecnn geHb nepejaynm ycTaHOBUTH
HEBO3MOXXHO, 3TU CPOKN MCHUCHAOTCHA CO AHSA U3rOTOBMEHMS ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, odexabl M MPOYMX) 3TU CPOKM WUCHUCIISAIOTCA C MOMEHTA
HaCTyMMeHns  COOTBETCTBYIOLLEro  CEe30Ha, CPOK  HaCTynrneHuss  KOTOPOro  onpegensiercd
COOTBETCTBEHHO cybObekTammu Poccunckon degepaumm UCXOAS U3 KIMMMATUYECKUX YCMOBUM MecTa
HaxoxaeHus noTpebuTtenen.

Mpu npogaxe ToBapoB No obpasuam, Nno noyTe, a Takke B Criyyasix, €CNM MOMEHT 3aKIHOYEeHUs]
JoroBopa Kynnu-npogaxu M MOMEHT nepefadn ToBapa MOTPebUTENt0 He coBnagatT, 3TU CPOKM
NCYMCNSIOTCA CO OHSA [OCTaBKM ToBapa noTpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTH
ncnomnb3oBaTh TOBap BcreacTBMe OOCTOATENBCTB, 3aBUCALLMX OT npogasua (B 4acTHOCTWM, ToBap
Hy>XOaeTcsl B CneuMarnbHON yCTaHOBKE, MOOKMOYEHMU MM COOpPKE, B HEM WUMEKTCS HEOOCTaTKM),
rapaHTUMHbLIA CPOK HE TeYeT OO YCTPaHeHMs NPOA4aBLIOM Takux 06CcToATenbCTB. Ecnv AeHb focTaBku,
YyCTaHOBKM, MOAKMIOYEHMs, cOOpkM TOBapa, yCTpaHeHWs 3aBuUCALMX OT npodaBua OBCTOATENbCTB,



BCNEeACTBME KOTOPbIX MOTPebuTenb HE MOXET UCMONb30BaTb TOBApP MO HasHA4YeHWo, onpeaennTb
HEBO3MOXXHO, 3TU CPOKU UCHUCHIAIOTCHA CO AHSA 3aKMOYEHNs JOroBopa Kyninu-npoaaxu.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - degeparnbHbi 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM TOBapa onpeaenseTca NepmoaoM, UCHUCTIIEMbIM CO OHA M3rOTOBEHUSA TOBapa,
B TEYEHWE KOTOPOro OH MPUrogeH K UCMOMb30BaHWIO, UKW AaTOW, A0 HaCTynfeHUst KOTOpOW ToBap
NPUroAeH K UCNOSNb30BaHUIO.

MpoOoMmMKNTENBHOCTL CPOKa rOAHOCTM ToBapa [JOofkHa COOTBETCTBOBATb 06si3aTenbHbIM
TpeboBaHMAM k Ge3onacHOCTM ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NapaHTUiHbIE CPOKM MOFYT YyCTaHaBNMBATbCS Ha KOMMMEKTYOLWIME WU3LOENUSA U COCTaBHbIE
4YacTM OCHOBHOro ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTYIOLWMNE U3Oennst U COCTaBHbIE 4acTu
NCYUCSIOTCS B TOM e Nopsigke, YTO U rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUHbIE CPOKM Ha KOMMIEKTYILWMe M3Oennss U COCTaBHble 4acTu ToBapa CYMTaloTCs
paBHbIMW FrapaHTUMHOMY CPOKY Ha OCHOBHOE u3fenue, ecnvm UHOe He YyCTaHOBNEHO AoroBopom. B
crniyyae, eCnvM Ha KOMMIEKTylollee usgenve n COCTaBHYK 4YacTb ToBapa B AOroOBOPE YCTaHOBMEH
rapaHTUMAHBIA CPOK MEHbLUEN MPOAOIMKUTENBHOCTU, YEM FapaHTUMHBIA CPOK Ha OCHOBHOE u3genwve,
notpebutens BrpaBe npeabsBUTb TPeboBaHUSA, CBA3aHHble C HedoCTaTKaMyM KOMMMEKTYHLLEero
n3genus n COCTaBHOW 4YacTu ToBapa, Npu uX OBHapyXeHWW B TEYEeHWe rapaHTMMHOIO cpoka Ha
OCHOBHOE u3fernue, ecrnv MHoe He NpeayCMOTPEHO AOroBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylouwlee uM3genue  YCTAHOBMEH  rapaHTUMHBLIA - CPOK  Gonbluen
NPOLOIPKUTENBHOCTU, YEM FrapaHTUMHLIA CPOK Ha OCHOBHOWM TOBap, NOTpebutens BNpaBe NpeabsBuTb
TpeboBaHNs B OTHOLUEHMW HELOCTATKOB TOBapa MpWU YCIOBMM, YTO HEOOCTaTKU KOMMIEKTYHLLEro
nsgenvs obHapyXeHbl B TeYEHMEe rapaHTUMHOIO CpoKa Ha 3TO M3gernuve, He3aBUCMMO OT UCTEeYeHUs
rapaHTMMHOrO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HacToswen cTaTbe, OOBOAATCA OO CBedeHus notpebutens B
nHdopmaumm o ToBape, NpeaocTaBnaeMon NoTpedbuTento B COOTBETCTBUM €O cTaTben 10 HacTosLLero
3akoHa.

5. B cniyyasix, korga npegyCMOTpPEeHHbIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MEHee ABYX
neT 1 HegocTaTKM ToBapa OOHapyXeHbl NOTPebUTENEeM MO UCTEYEHUN FApPaHTUMHOIO CpoKa, HO B
npegenax AByx NeT, NoTpebuTenb BrpaBe NpeabsBuUTb NpoAaBuy (M3roToBUTENO) TpeboBaHus,
npegycMmoTpeHHble cTtatbe 18 HacToswero 3akoHa, ecrnv [OKaxeT, YTO HedocTaTkM ToBapa
BO3HWKIM O €ro nepegadv noTpedbutento unm no NpuyYnHam, BO3HUKLIMM A0 3TOro MOMEHTA.

(n. 5 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydae BbISIBNEHMS CYLECTBEHHbIX HELOCTATKOB ToBapa noTpebuTtens Bnpase
npeobaBUTb N3roToBMTENIO (ynormHOMOY€eHHOoM opraHvsauumu unm YMOSTHOMOYEHHOMY
WHAVBUOyanbHOMY MpegnpuHumarento, uMmnoprtepy) TpeboBaHne o ©e3BO3ME3OHOM YCTpaHeHWuu
TakMx HegoCTaTKOB, eCNW OOKAXET, YTO OHWM BO3HUKMNM OO nepedayn ToBapa noTpedbuTtento mnm no
nNpuYMHaM, BO3HUKLLMM O 3TOr0 MOMeEHTa. Yka3aHHoe TpeboBaHme MoXeT OblTb NpeabsBeHo, ecnm
HeJoCTaTKM ToBapa OGHapy>XeHbl MO UCTEeYEHMM OBYX NET CO AHA nepefayv ToBapa notpeburento, B
TeYeHne YyCTaHOBMEHHOrO Ha TOBAp Cpoka CryXbbl MnNn B TeYEHWEe OEeCATU NET CO OHA nepegayu
ToBapa noTpebuTento B criyyae HEYCTAHOBIEHWUsI cpoka cnyxbbl. Ecnu ykasaHHoe TpebGoBaHue He
yOOBMETBOPEHO B TeYeHMe [Bajuatu [HEeN CO [OHA €ero npeabsiBrieHnst notpeburtenem unu
OOHapyXEeHHbIN MM HEJOCTaTOK ToBapa SIBNSETCA HeyCTpaHUMbIM, NOTPebuTens No CBoeMy BbiGOpy
BMpaBe MpeabsBUTb WU3rOTOBMTENO  (YMOMHOMOYEHHOW OpraHvM3auum Wnn  YrnosIHOMOYEHHOMY
WHAMBUAYanbHOMY MNpeanpuHMMaTENto, UMMNOPTEPY) UHblIE NPEAYCMOTPEHHbIE MYHKTOM 3 cTatbn 18
HacToswero 3akoHa TpeboBaHMA WM BO3BPaTUTbL TOBap M3roTOBUTENO  (YNONTHOMOYEHHOW
opraHm3aumMmM Wnu ynorTHOMOYEHHOMY WHAMBMAYanbHOMY MpeanpuvHUMaTento, UMNopTepy) Mu
notpeboBaTb BO3BpaTa ynrayeHHOW AEHEXHON CYyMMbI.

(n. 6 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHVMe HeQoCTaTKoB ToBapa M3rotoBuTenem (NpoAasBLoOM, YNONHOMOYEHHOW
opraHusauven unu ynosiHOMOYEHHbIM UHAMBUAYaNbHLIM NpeanpuHnuMaTenemM, UMNopTepPoOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecrnm cpok ycTpaHeHuss HedoCTaTKOB ToBapa He onpedeneH B MNWUCbMeHHoW dopme
cornalleHnemM CTOPOH, 3TW HedoCTaTKM [OMMKHbl OblTb YCTpaHeHbl WU3roToBUTENeMm (MPOAAaBLIOM,
YMNOSTHOMOYEHHON OpraHv3auuein Unn YnorHOMOYEHHbIM MHAMBUAYanNbHBIM NpeanpuHUMaTenem,
UMMNOPTEPOM) He3aMeasIMTENbHO, TO €CTb B MUHUMASIbHbIA CPOK, OGBEKTUBHO HEOOXOAMMBIN AN UX



yCTpaHeHnst ¢ y4eToM OObIMHO MpumeHsiemoro cnocoba. Cpok ycTpaHeHuMs HedoCTaTKOB TOBapa,
onpegensiemMbin B NMCbMEHHON (pOpmMe CornalleHnem CTOPOH, HEe MOXEeT MNpeBblwaTb COPOK NATb
JOHEen.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHWs HEOOCTaTKOB ToBapa CTaHET O4YeBUOHbIM, YTO OHU He
OyoyT ycTpaHeHbl B OMNpedeNieHHbll COorMalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMuuTb
cornalleHne o HOBOM CPOKe YCTpaHeHust HeJocTaTkoB, ToBapa. Npu aTom oTcyTCTBME HEOOXOANMBIX
ONd yCTpaHeHnss HeQoCTaTKOB TOBapa 3anacHblX YacTen (geTanen, matepmanos), 060pyaoBaHnNs Unm
nogobHbIe NPUYMHBI HE ABMAOTCA OCHOBaHMEM ONS 3aKI0YeHMs cornalleHns o TakoM HOBOM CPOKe U
He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylLeHue Cpoka, onpedeneHHoro cornalleHueM CTOPOH
nepBOHavarnbHoO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHUM TOBApPOB ANUTENBHOIO MOMb30BaHUS W3rOTOBUTEMNb, npogasel Iunbo
YMOSTHOMOYEHHas opraHn3aLms Unn ynormHOMOYEHHBIN MHAMBUAYaNbHbIA NpeanpuH1uMaTtenb 06s13aHbl
npy npeabsBreHnn notpebutenem ykasaHHOro TpeboBaHWs B TpexAHEBHbI CpPOK 6e3Bo3Me3gHO
npegocTaBuTb NOTPEOUTENIO Ha Nepuog peMOoHTa ToBap ANWUTENbHOMO NoNb3oBaHus, obnagawowmi
3TVMM K€ OCHOBHbIMW NOTPEBUTENBCKMMM CBOMCTBaMM, oObecneuuB [[OCTaBKy 3a CBOW CyerT.
MepeyeHb TOBapOB AONWUTENbHOrO MOMb30BaHWS, Ha KOTOpble YykaszaHHoe TpeboBaHue He
pacnpocTpaHsieTcsl, yctaHasnumBaeTtcs [Npasutensctsom Poccunckon ®egepaumn.

(B pea. ®egepanbHbIX 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-93, o1 25.10.2007 N
234-03)

3. B cnyyae ycTpaHeHusi HeJOCTaTKOB TOBapa rapaHTUMHbIA CPOK Ha Hero npoafieBaeTcd Ha
nepuog, B Te4YeHMe KOTOPOro TOBap He WCMOMb3oBarcd. YKasaHHbI Nepuon WUCYUCNSETCA CO OHS
obpalleHns notpebutens ¢ TpeboBaHnem 06 yCTpaHEHWM HeOOCTaTKOB ToBapa OO AHSA Bblga4vu ero
Mo OKOHYaHuMu pemoHTa. [lpu Bblgaye TOBapa M3roToBWUTENb (NpodaBel, YMOSTHOMOYEHHas
opraHm3aums unu YnorHOMOYEHHbI MHOUBMAYanbHbIN NpeanpuHuMaTenb, umnopTep) o6s3aH
npenocTaBuTb B MMCbMEHHON hopMe noTpebutento nHopmaumio o gate obpaleHus notpedurens ¢
TpeboBaHnem 06 ycTpaHeHun OBHapyXXEHHbIX UM HeAOoCTaTKOB ToBapa, O gaTe nepegaqv ToBapa
noTpebutenem Ans ycTpaHeHWs HeOCTaTKOB TOBapa, O AaTe YCTpaHeHWst HeJoCTaTKOB TOBapa € UX
onvcaHvem, 06 NCMonb30BaHHbIX 3anacHblX YacTaX (AeTansx, matepuanax) 1 o gaTe Bblgaym ToBapa
noTpebuTento No OKOHYaHWUN YCTPaHEHUs] HEAOCTATKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHMN HeJOCTaTKOB TOBapa MOCPELACTBOM 3aMeHbl KOMMIIEKTYIOLLEro M3aenus unm
COCTaBHOMN 4acCTW OCHOBHOMO W3QEnusl, Ha KOTOpble YCTAHOBMEHbl rapaHTUWHbIE CPOKW, Ha HOBble
KOMMIEKTYIoLEee N3genme Unm cocTaBHyH 4YacTb OCHOBHOIO M34ennsi yCTaHaBNMBaeTCs rapaHTUNHbBIN
CPOK TOWM Xe NPOAOIKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIEKTYIOLEE U3OENNE UM COCTaBHYIO
YacTb OCHOBHOIO W3OEenus, ecnM WHOe He MNpPedyCMOTPEHO [AOroBOPOM, W TapaHTUMHBLIA CPOK
ncYMCNsieTCcs Co AHS Bbligayun NOoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayecTea

1. B cnyyae obHapyxeHus notpebutenem HegocTaTkoB ToBapa v npeabsBneHus TpeboBaHns o
ero 3amMeHe npopjasel (M3roTOBUTENb, YMNONMHOMOYEHHAsA OpraHuM3aums WM  YnorTHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuHumartens, umnopTep) obs3aH 3aMeHWUTb TakoW TOBap B TeyeHne cemu
OHeNn CcOo [OHA npeabsaBneHus ykasaHHoro TpeboBaHus noTpebwutenem, a npu HeobGXoAMMOCTH
OONOMHUTENbHOW NPOBEPKM KayecTBa Takoro ToBapa nNpogasLOM (M3roToBuTeneMm, YynosIHOMOYEHHOW
opraHusauMen WnM YrnosTHOMOYEHHbIM WHAMBUAYalMbHbIM NpeanpuHumartenem, MMNopTepoMm) - B
TeyeHve ABaguaTv AHeW Co AHA NpeabsaBeHns ykasaHHoro TpebosaHus.

Ecnn y npopaBua (uM3roToBuTENs, YMNONHOMOYEHHOW OpraHu3auum wWnuM YnosIHOMOYEHHOro
WHAMBMAYANbHOrO MpeanpuvHuUmarens, wumnoptepa) B MOMEHT npeabsBneHus TpebosaHus
OTCYTCTBYEeT HeobxoauMmbI AN 3aMeHbl ToBap, 3aMeHa AoSmkHa ObiTb NpoBeadeHa B TedeHve Mecsua
CO [HA NpeabsaBneHns Takoro TpeboBaHus.

B panoHax KpainHero Cesepa v NpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue notpebutens o
3amMeHe TOBapa MOANEXUT YAOBETBOPEHUIO NO €ro 3asdABMEeHU0 B CPOK, Heobxoaumbln ANns
ovepenHoOW OOCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TWM palrioHbl, B Criydae OTCYTCTBUS Yy npojasLa
(n3rotoBuUTENS,  YNONMHOMOYEHHOW  OpraHu3auMu UM YMOSTHOMOYEHHOIO0  UHAMBUAOYarbHOro
npegnpuHumartens, umnopTepa) HeobxoaMMOro Ans 3amMeHbl ToBapa Ha [AeHb NnpegbsBreHus
ykasaHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetca Gonee cemu gHen, no TpebosaHuo noTpebuTtens
npodasel,  (u3rotoBuTenb nNMBO  YNOMHOMOYEHHas  OpraHMsaumss  unv  YNorHOMOYEHHbIN



WMHAMBUAOYanNbHbIV NPEeANnpUHMMATENb) B TEYEHNE Tpex OHeN CO OHA npeabsBneHus TpeboBaHus o
3ameHe ToBapa 06s3aH 6e3Bo3Me3qHO NpedoCcTaBUTb NOTPeObuTENto BO BpEMEHHOE MOMb30BaHUE Ha
nepvog 3aMeHbl TOBap ANWTENbHOTO MONb30BaHUSA, O6nagalwun 3TUMKU  XKe  OCHOBHbLIMU
notpebutenbckumMn CBOWCTBaMK, obecneymB €ro [[OCTaBKy 3a CBOM cyeT. OTO MpaBuIlo He
pacnpocTpaHsAeTcs Ha TOBapbl, NepeyeHb KOTOPbIX OMNpedensieTcsl B COOTBETCTBMM C MYHKTOM 2
ctaTbmn 20 HacTodLwero 3akoHa.
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexatllero ka4yecTBa AOSMKeH ObiTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha ToBap,
He ObIBLLNI B ynoTpebneHnu.

Mpn 3ameHe TOBapa rapaHTUMHBIA CPOK MWCYMCHSIETCA 3aHOBO CO [OHS nepedadn ToBapa
notpedurento.

Cratbsi 22. CpokM yooBneTBOpeHUsl oTaenbHbIX TpeboBaHWiA NoTpeduTens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasMepHOM YMEHbLUEHUN NOKYMHOM LieHbl TOBapa, BO3MELLEHWM
pacxodoB Ha UCNpasfneHWe HegocTaTkoB ToBapa notpebutenem wnm TpeTbUM NULOM, BO3BpaTe
ynnayeHHOW 3a ToBap [AEHEeXHOMW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YOLITKOB,
MPUYMHEHHBIX NOTpebuTeno BCMeACTBME NPOAaXM ToBapa HeHaanexawlero kadectsa nnbo
NnpeaocTaBrneHns HeHaanexallen nHdopmaumMm o ToBape, nognexar yAoBNeTBOPEHWUIO NPOAaBLOM
(n3rotoBuTENEM, YMONMHOMOYEHHOW OpraHuM3auuenin WM YNonHOMOYEHHBbIM  WHAMBWUAYanbHbIM
npegnpyHMMaTeneM, MMMAOPTEPOM) B TeYeHWe [OecaTm [OHeW CO  [OHA  npeabsBreHus
cooTBeTCTBYIOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsa 23. OTBETCTBEHHOCTb MpoAaBLa (M3roToBUTENS, YNOJTHOMOYEHHOM OpraHusaumm unm
YNONIHOMOYEHHOIO WHAMBMAYANbHOrO MNpeanpuHMMaTtens, MMnopTepa) 3a MNPOCPOYKY BbIMOMHEHUS
TpebosaHui noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne npeaycMoTpeHHbIX ctatbammn 20, 21 1 22 Hactoswero 3akoHa CpPOKOB, a
Takke 3a HeBbIMOMNHeHNe (3a4epXKy BbINONHeHUs1) TpeboBaHusa noTpebuTens o npeaocTaBneHnn emy
Ha nepvog PeMOHTa (3aMeHbl) aHarorM4yHoro ToBapa npoAaBel (M3roTOBUTEMb, YMOSIHOMOYEHHas
opraHu3auus UM ynorHOMOYEHHbIA UHAMBUAYarbHbIA NpeanpvHuMaTens, UMNopTep), JONYCTUBLLMIA
Takve HapylleHus, ynrnadmBaetr noTpebutento 3a Kaxabll OeHb MPOCPOYKM HEYCTOMKY (MeHi) B
pasmepe 04HOro NpoueHTa LeHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpegensieTcs, UCXOAs U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO 6biNO ObiTb yOOBMETBOPEHO MPOAAaBLOM (M3roTOBUTENEM,
YMNOSTHOMOYEHHOW oOpraHu3aumMen unu YnoriHOMOYEHHbIM WHAMBUAYASNbHBIM  NpeanpuHUMaTeneM,
MMMOPTEPOM), B AeHb JOOPOBONBHOrO yAOBNETBOPEHUS TAKOro TpeboBaHWSA UMW B OEHb BbIHECEHUS
cynebHoro pelueHus, ecnv TpeboBaHme JOOPOBOBHO YAOBNETBOPEHO HE ObINO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINOMHEHUA TpeboBaHWI NOTPedbUTensi B CPOKW, NPEAYCMOTPEHHbBIE CTaTbAMM
20 - 22 HacTosiwero 3akoHa, NOTpebuTenb BnpaBe NO CBOEMy BblOOPY NpeabsBUTb WHbIE
TpeboBaHWsl, yCTaHOBMNEHHbIE cTaTbel 18 HacToswero 3akoHa.

Cratban 23.1. [locnenctBusa HapyleHMsi NPOAaBLOM Cpoka nepedayvu npenBaputeribHoO
onna4YeHHOro ToBapa noTpeduTento

(BBegeHa deaepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. Horosop Kynnu-npogaxm, npegycmaTtpuBatoLLnii 0065s13aHHOCTb notpeburens
npefBapuUTeNbHO ONnaTuTb ToBap, [AOMKEH codepxaTb YCNOBME O CpOKe nepedadu ToBapa
notpebutento.

2. B cniyyae, ecnv npoaasel, NonyyvBLUNA CyMMY NpeaBapuTeNibHOM onnaTbl B ONpeaeneHHoOM
JOrOBOPOM KyNnu-Npogaxu pasMepe, He UCMONHUM 06s13aHHOCTL MO nepedade ToBapa notpebutento
B YCTAHOBIEHHbI TaKUM JOroBOPOM CPOK, MOTpebuTens No cBoemy BblGOpy BnpaBe noTpeboBaThb:

rnepegayv onfia4yeHHoro Topapa B YCTaHOBMEHHbIN UM HOBbIN CPOK,;



BO3Bparta CyMMbl NpeABapuTENbHOW onnaTtkl TOBapa, He NepeaaHHoro NpoAaBL oM.

Mpn sTOM noTpebutenb BNpaBe nNOTpeboBaTb TaKKe MOSIHOIO BO3MELLEHUS YObITKOB,
MPUYMHEHHBIX €My BCreaCcTBME HapyLleHUs YCTaHOBIIEHHOro AOroBOPOM KyMM-NMPOAaXM Cpoka
nepegayv npeaBapuTeNnibHO OMfla4YeHHOro ToBapa.

3. B cnyvae HapyweHuss yCTaHOBNEHHOIO [OrOBOPOM KyMnu-Mpogaxu cpoka nepegayu
npeaBapuTeNbHO OMnadYeHHoOro ToBapa notTpebutento npopasel ynnavmMBaeT eMy 3a Kaxabl AeHb
NPOCPOYKN HEYCTOMKY (MeHn) B pasmepe MONOBWUHbBI NPOLEHTa CyMMbl NpeaBapuUTeribHOM onnaTtbl
TOoBapa.

HeycTonka (neHun) B3bICKMBAETCA CO AHS, Koraa no AoroBopy Kynnu-npogaxu nepegaya tosapa
noTpebutento gormkHa Gbina ObiTb OCyLLECTBMEHa, A0 AHA nepejady ToBapa notpebutento unu oo
OHs1 yooBreTBopeHus TpeboBaHus noTpebuTtens o Bo3BpaTe emy npeaBapuTenbHO yniavyeHHON MM
CYMMBbI.

CymmMa B3bICKAHHOW MOTpebuTenem HeycTonknm (NeHu) He MOXEeT MpeBbllaTb CyMMy
npeaBapuTeNnbHON onnaTtbl ToBapa.

4. TpeboBaHumst noTpebuTens O BO3BpaTe YMIadeHHOW 3a TOBAp CyMMbl M O MOSIHOM
BO3MeELLEeHMN YObITKOB noanexart yAOBMeTBOPEHMIO MPOAAaBLOM B TeYeHWe OeCATW OHENW CO AHSA
npeabsaBreHns CooTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HacTosWeWn ctaTbW, He nognexart
YyOOBNETBOPEHWIO, €CNU Mpodasel, [OKaxeT, 4YTO HapylleHue CpOoKOB nepegayn notpeburtento
npeaBapuUTeNbHO OMfa4YeHHOro ToBapa NPOU3OLLINIO BCNEACTBUE HENPEOAONTMMON CUMbl UMW MO BUHE
notpebutens.

Cratbsa 24. PacueThbl C ﬂOTpGGVITeJ'IeM B Cny4ae ﬂpMOGpeTeHMﬂ MM TOBapa HeHaaneXxatwiero
Ka4yecTtBa

1. Npwn 3ameHe ToBapa HeHaanexalero kKa4ecTsa Ha TOBap 3TOM e MapKu (3TUX >Xe MOAENU U
(nnn) apTukyna) nepepacuyeT LieHbl TOBapa He Npov3BOaUTCS.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwn 3ameHe ToBapa HeHaanexallero KayectTsa Ha TakoM e ToBap ApYyron mapku (mogenu,
apTvkyna) B Cry4ae, ecnu LUeHa ToBapa, MOANexallero 3ameHe, HwkKe LUeHbl ToBapa,
npeaocTaBneHHOro B3aMeH, NoTpebutens A0MmKeH 4ONNaTUTh pa3HULy B LieHax; B Criydae, ecnu ueHa
ToBapa, noanexalwero 3aMeHe, Bbllle LieHbl ToBapa, NPeAoCTaBeHHOro B3aMeH, pasHuua B LieHax
BbiMnaynmBaeTcs notpebutento. LieHa ToBapa, nognexailero 3amMmeHe, onpegensieTcsa Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHue noTpedbutens He yAOBNETBOPEHO NPOAABLOM, LieHa 3aMeHseMoro
ToBapa W LEeHa NnepefaBaeMoro B3aMeH TOoBapa OnpefensoTcss Ha MOMEHT BbIHECEHMSI CyOoM
peLLeHns 0 3aMeHe ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHUA O COpPaA3MEPHOM YMEHbLUEHUU
MOKYNMHOM LEHbl TOBapa B pacyeT MpUHMMAaETCs LeHa ToBapa Ha MOMEHT npeabsBreHus
notpebutenem TpeboBaHusa 06 yueHke nnu, ecnu oHo AOBPOBOMLHO HE YAOBMETBOPEHO, HA MOMEHT
BblHECEHMWS CYAOM PELLEHNS O COPa3MEPHOM YMEHbLLEHNW NOKYNHOW LiEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Tlpun BO3BpaTe TOBapa HeHaanexallero kadectBa noTpebuTens BnpaBe TpeboBaTb
BO3MELLEHNA  pasHuiubl  Mexay LUeHOW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOW
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT JOOPOBOMBHOIO YAOBMETBOPEHUSA Takoro TpeboBaHust unu,
ecnuv TpeboBaHme JO0OPOBOBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM PELLEHMUS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. degepanbHoro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTta TOBapa HeHaanexallero kayectsa, NMPoAaHHOro B KpeauT, noTpebuTento
BO3BpalLlaeTcsa ynradeHHasi 3a ToBap AeHexHash CyMMa B pa3mepe MoralleHHOro KO OHK BO3BpaTa
yKa3aHHOro ToBapa KpeauTta, a Takke Bo3MmeLLaeTcs nnata 3a npegocTaBneHne kpeauTa.

(n. 5 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 25. NpaBo noTpebutens Ha 0OMeH ToBapa Haanexaltlero kKayecTsa

1. MoTpebuTtenb BNpaBe 0OMeHsAATb HEMPOAOBONLCTBEHHLIN TOBAp HaaneXallero kayectsa Ha
aHanornyHbIA ToBap y NpoAaBLa, Y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, eCnn ykasaHHbIN ToBap He
nopoLuen no gopMe, rabaputam, pacoHy, pacuBeTke, pasMmepy U KOMMMEKTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



MoTpebuTtens nmeeT NpaBo Ha 0OMEH HEMPOOOBOSILCTBEHHOIO TOBapa Haanexallero kayectsa
B TEYEHUe YeTblpHaaLuaTn OHEN, HE CYMTas OHS ero MOKYMKu.

O6MeH Henpoa4oBOMBLCTBEHHOIrO TOBapa Hagrexallero kayectsa NPOBOAMTCS, €CNN yKa3aHHbIV
ToBap He Obin B ynotpebneHun, COXpaHeHbl ero TOBapHbIA BuA, NOTpebuTenbckne CBOWCTBA,
nnomb6el, abpuyHble ApPMbIKA, a Takke MMeeTCs TOBapHbI Y4eK UMM KaccoBbld 4Yek nubo uHoWn
NoATBEPXAAWMIA ONNaTy ykasaHHOro ToBapa [okymeHT. OTcyTcTBME Yy noTpebutens ToBapHOro
Yyeka WM KaccoBOro Yeka nnbo MHOro noAreepxaaroLwwero onnaTy ToBapa AOKYMEHTa He nuwiaeT ero
BO3MOXHOCTU CCbIfaTbCA Ha CBUAETENbCKNE NOKa3aHs.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He Moanexawmx OOMeHy MO OCHOBAHWSIM, yKa3aHHbIM B HacTosALen
cTatbe, yTBepxaaetcsa [pasutenscTBom Poccuiickon degepaumu.

2. B cnydae, ecnn aHanoruMuyHbli TOBap OTCYTCTByeT B Mpodaxe Ha AdeHb obpaleHus
notpebutena Kk npogasuy, NoTpebutenb BnpaBe OTKa3aTbCA OT WCMOMHEHMS LOroBopa Kynnu-
npodaxu n notpeboBaTb BO3BpaTa YNnayeHHOW 3a yKa3aHHbIN TOBap AEHEXHOW CyMMbl. TpeboBaHmne
notpebutens o BO3BpaTe yMNNayeHHOW 3a YyKasaHHbIl TOBAp MAEHEXHONW CyMMbl MOANEXUT
yOOBETBOPEHMIO B TEYEHNE TPEX OHEN CO OHA BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ nNpogaBUoM obmeH ToBapa MOXEeT OblTb NpegyCcMOTPeH npu
MOCTYMMEHNN aHanorMyHoro ToBapa B npogaxy. [lpogaBel 06s3aH HesameanUTEnbHO COOOLWNTL
noTpebutento o NOCTyNNEeHNN aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbsa 26. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.
CraTtbs 26.1. ncTaHUMOHHbIN cnocob npogaxu ToBapa
(BBegeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop po3HUYHOWM KyNnn-NpOAaXKn MOXET OblTb 3aKnioYeH Ha OCHOBaHUWM O3HAKOMIEHMWS
notpebutens ¢ npeanoXeHHoiM MpogaBLOM ONWCaHWeM ToBapa MOCPEeACTBOM KaTanoros,
npocnekToB, GyknetoB, hOTOCHUMKOB, CPEACTB CBA3WN (TENEBU3NOHHOW, MOYTOBOW, PaAMOCBA3N U
APYrux) UM MHbIMU UCKMIOYaLWUMN BO3MOXHOCTb HENOCPEeACTBEHHOrO O3HAKOMIEHUS noTpebutens
C ToBapoMm Nnnbo obpasuom ToBapa NpW 3akiOYeHUW Takoro AoroBopa (OUCTaHUMOHHbIA cnocob
npogaxu ToBapa) crnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpodaBuoOM [0 3aKMOYEeHUs [OroBopa [[OJPKHA ObiTb npegocTaBneHa MoTpebuTento
nHdopmaumsi 06 OCHOBHbIX NMOTPEOUTENLCKUX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXO4eHWs )
npogasua, O MecTe U3roTOBMEHUs ToBapa, O MONTHOM (PUPMEHHOM HaMMEHOBaHUKN (HauMeHOBaHWK)
npodaBuUa (M3roToBUTENS), O LEeHe n 06 ycroBusix nNpuobpeTeHus ToBapa, O ero AOoCTaBKe, Cpoke
cnyx6bbl, CpOKe FrOQHOCTU WM FrapaHTUMHOM CpOKe, O nopsiake onnaTbl TOBapa, a Takke O CpOKe, B
Te4YeHne KOTOpPOoro AenNCTBYeT NpeanoXeHne o 3akrnyYeHMn orosopa.

3. [lloTpebutenio B MOMEHT [OCTaBkM ToBapa [JOMkHA ObiTb B MNUCbMEHHOW dopme
npegocTasneHa uHdopmauns o ToBape, npegycmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke
NpeaycMoOTpeHHas MyHKTOM 4 HacToswen ctatbu MHOopMauus O nopsgke M cpokax Bo3BpaTa
ToBapa.

4. MNoTpebutenb BnpaBe OTkasaTbCs OT TOBapa B fboe Bpems OO0 ero nepefayu, a nocre
nepegayv ToBapa - B TEYEHNE CEMMU OHEN.

B cnyyae, ecnu nHdopmaumsa o Nopsake n cpokax Bo3BpaTa ToBapa Haanexallero ka4yecTsa He
Obina npegocrtaBneHa B MUCbMEHHOW bopme B MOMEHT AOCTaBKM ToBapa, notpebutenb Bnpase
OTKasaTbCs OT TOBapa B TeYEHME TpexX MecsiLeB C MOMeHTa nepegayu ToBapa.

BosBpat TOBapa Haagnexallero ka4ectsa BO3MOXEH B Cryyae, eCrim COXpaHeHbl ero TOBapHbIv
BUA, NOTpebuTenbCckne CBOMCTBA, a TakKe AOKYMEHT, NoaTBepXAatoLlimi akT U yCroBUSA MOKYMNKK
ykasaHHoro ToBapa. OTcyTcTBME Yy noTpebutens OOoKyMeHTa, noaTBepXxaatollero akt u ycrnoBus
MOKYMNKW TOBapa, He NuLaeT ero BO3MOXHOCTU CCbinaTbCa Ha Apyrue gokasatenbcTBa npuobpeteHuns
TOoBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe OTKa3aTbCs OT TOoBapa Haanexallero KayecTBa, MMeLero
WHAMBMAYanbHO-ONpeaeneHHble CBOMCTBA, €CMM  yKasaHHbI ToBap MOXeT ObiTb MCNONb3oBaH
UCKIMIOYNTENBHO NpuobpeTatrowmm ero notpebutenem.

lMpn oTkase moTpebuTensa oT ToBapa NpPoOABEL, LOIDKEH BO3BPATUTb €My OEHEXHYI CyMMY,
ynnadeHHy notpebutenem Mo OOroBOpy, 3a WUCKMYEHVMEM pacxXOAdoB NpoAaBua Ha LOCTaBKy OT



noTpebutens BO3BpaLLEHHOrO TOoBapa, He MO3AHEE YeM Yvepe3 AecsATb AHEN CO OHS NPeabsBNeHns
notpedbuTenem COOTBETCTBYHOLLErO TPeOOBaHUS.

5. Mocnencteusi npogaxy TOBapa HeHaanexallero kadecrtBa AWCTAHLUMOHHBIM Crnocobom
npogaxu ToBapa YCTAHOBMEHbI MOMOXEHUSIMU, NMPEAYCMOTPEHHbIMU cTaTbsMu 18 - 24 HacTosiero
3akoHa.

Mnaga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOMHEHUN
PABOT (OKA3AHUWM YCNIYT)

Cratbsa 27. Cpoku BbINONTHEHMS paboT (OKasaHust ycnyr)

1. WcnonHutenb 00s3aH OCYLECTBUTb BLINOSIHEHWE pPaboTbl (OKaszaHWe YCnyru) B CPOK,
YCTaHOBIEHHBIN NpaBunamMu BbINOMHEHWSA OTAeNbHbIX BUAOB paboT (OKa3aHus OTAenbHbIX BWUAOB
yCrnyr) unu JoroBOpOM O BbIMOSTHEHUM paboT (okasaHuwm ycnyr). B goroBope O BbINOMHEHUN paboT
(okasaHuM ycnyr) MoxeT npegycMaTpyBaTbCs CPOK BbINOMHEHUS paboTbl (Oka3aHus ycnyru), ecnu
yKa3aHHbIMW NpaBuriaMmn OH He NpedycMOTPeH, a Takke CPOK MeHbLUen MPOoAOoIHKUTENBHOCTU, YeMm
CPOK, YCTAaHOBMEHHbIN YKa3aHHbIMW NpaBunamu.

2. Cpok BbINOMNHEHNst paboTbl (OKasaHMsA yCryrn) MoxeT onpefensaTbcs AaTow (nepuodom), K
KOTOPOW [OMKHO OblTb 3aKOHYEHO BbINOMHeHWe paboTbl (okasaHue ycnyrv) unu (M) OaTon
(neprogoM), K KOTOPOW UCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHMIO paboTbl (OKkasaHuIo ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecnu BbiNonHeHWe paboTbl (OKasaHue YCryru) OCYyLLeCTBRSEeTCA MO 4acTaMm
(mocTaBka nepuoOAMYEcKON neyaTn, TeXHWYeckoe OBCnyxuBaHWe) B TeYeHWe Ccpoka AencTBus
A0roBopa O BbINOMHEHUN paboT (OKasaHuW yCrnyr), AOMMKHbI NpeaycMaTpuMBaTbCA COOTBETCTBYHOLLME
CpokM (Mepuopnpbl) BbIMOMHEHUS TakMx paboT (okasaHua ycryr).

Mo cornaweHuio CTOPOH B OOroOBOpe MOryT ObiTb MpegyCMOTPeHbl Takke CPOKW 3aBepLUeHUst
OTAEnNbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbLIE CPOKMN).

(n. 3 BBeaeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

CtaTtba 28. |_|OCJ'Ie,D,CTBI/Iﬂ HapyLweHna ucnonHutenem CpOKOB BbINOJTHEHUA paGOT (OKa3aHI/IF|
ycnyr)

1. Ecnn ncnonHutens HapyLmn CPoKM BbINOMHEHMS paboTbl (OKkasaHus ycryrn) - Cpoku Hayana
n (MNK) OKOHYaHMS BLIMNOSHEHWS paboTbl (OKasauus ycnyrv) u (UnNn) NPOMEXYTOYHbIE CPOKU
BbINONTHEHUA paboThl (OKa3aHWA ycryrn) UM BO BPEMS BbINOSIHEHMS paboTbl (OKa3aHMs YCIyru)
cTano o4eBMAHbIM, YTO OHa He ByaeT BbIMONHEHa B CPOK, NoTpebuTens No cBoeMy BbIGOpY Brpase:

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YNTb UCTONMHUTENIO HOBbIN CPOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4nTb BbINONMHEHME paboTbl (OKasaHue ycryru) TPeTbMM fuuaMm 3a pasyMHylo LeHy unu
BbIMOMHWTBL €e CBOMMU Cunamun 1 noTpeboBaTb OT UCMONHUTENSI BO3MELLEHUS NOHECEHHbIX PACXOA0B;

notpeboBaTh YMEHbLUEHUS LieHbl 3a BbINOfHEHWEe paboTbl (OkazaHwe ycryru);

OTKa3aTbCs OT UCMOSIHEHNS AOroBopa O BbINOMHEHMN paboThl (OKasaHWUM ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase noTpeboBaTth Takke NOSHOro BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B
CBSA3N C HapyLlEHWEM CPOKOB BbIMOJSTHEHUA paboTbl (OkazaHust ycryrm). YObITKM BO3MELLATCA B
CPOKM, YyCTaHOBIMEHHbIE ANS yAO0BNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHuin noTpebutens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuteneM HOBble CPOKW BbINOMHEHWUS paboTbl (OkasaHusa ycnyru)
yKa3bIBalOTCH B AOrOBOPE O BbINOMHEHUN paboTbl (OkazaHum ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B crnyyae npocpoykM HOBbIX CPOKOB NOTpebuTenb BnpaBe MNpeabsABUTb UCMOMHUTENO WHble
TpeboBaHWs, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosILLEN CTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemas notpebuTtento npu otkase
OT WCMOSIHEHNS AOroBOpa O BbIMOSIHEHWM paboTbl (OKaszaHWW yCryru), a Takke yduTbiBaemas npu
YMEHbLUEHNM LeHbl BbIMNOMIHEHHOW paboTbl (OKa3aHHOW ycnyrv), onpeaensieTcs B COOTBETCTBMM C
nyHkTamu 3, 4 n 5 ctatbn 24 HacTodAwero 3akoHa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. [lpn oTKase OT WCMOSIHEHMS [OroBopa O BLINOMHEHMM pPaboTbl (OKa3aHun ycnyrn)
ncnonHuTenb He BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaTt, MNPOU3BEAEHHbIX B Mpolecce
BbINOMHEHNs1 paboTbl (OKasaHWs ycrnyru), a Takke nnatbl 3a BbINOMHEHHYIO paboTy (okasaHHyo



yCInyry), 3a WCKMIOYEHWEM Ccriyyasi, ecnv notpebutens NpUHAN BbIMOSIHEHHYHO paboTy (OkasaHHyH
ycnyry).
(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL nckntoveH. - degeparnbHbi 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHns yCTaHOBIEHHbIX CPOKOB BbINOMHEHUs paboThl (OKasaHus ycnyru) unm
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBaHWUM MyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB MCMONHUTESb
ynnayvMBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecnu cpoK onpedeneH B 4Yacax) NPOCPOYKU
HeyCTOoWKy (NeHto) B pa3mepe Tpex NPOLEHTOB LieHbl BbINONHEHUsT paboTbl (Oka3aHWUst ycryru), a ecnu
LeHa BblNonHeHus paboTbl (OkasaHus ycrnyru) JOroBOPOM O BbIMOSMHEHUM paboT (OKa3aHuW ycryr) He
onpegeneHa - obuien uUeHbl 3akasa. [JOroBOPOM O BbIMNONIHEHMU PaboT (OKaszaHUWM ycnyr) mexay
notpebutenem n NcnonHUTENeM MoxeT BbITb YCTaHOBMNEH Bonee BbICOKUA pa3mep HEYCTOWMKM (MeHn).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (NeHs1) 3a HapyLleHMe CPOKOB Havana BbIMOSIHEHMS paboTbl (OKa3aHusa ycnyru), ee
aTana B3bICKMBAETCH 3a KaXAbl OeHb (Yac, ecnv CpoK onpedeneH B yacax) NpoOCpPOYKM BMNMOTb A0
Hayana BbINOMHEHMS paboTbl (OKasaHusa ycnyrn), ee 3Tana WM npegbsaBneHus notpebutenem
TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWS BbINOMHEHUS paboTbl (OKkasaHus ycnyru),
ee 9Tana B3bICKMBAETCA 3a Kaxabl AeHb (Yac, ecrny Cpok onpederneH B Yacax) NPOCpPOYKM BNMAOTb A0
OKOHYaHUS BbINOSMHEHUA paboThbl (OKaszaHus ycryru), ee atana unv npeabsasreHus noTpebutenem
TpeboBaHWi, NPeAYCMOTPEHHBLIX MYHKTOM 1 HacTOSILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOWM NOTPebUTENEeM HEYCTONKM (MEeHN) HE MOXET MpPeBbIWaTh LeHY OTAENbHOro
BMAa BbIMNONHEHMS paboTbl (OkaszaHusa ycryrm) unm obLuylo LeHy 3akasa, eCnv LeHa BbINOMHEHUs
oTAenbHOro Buaa paboTbl (OKasaHus ycrnyru) He onpeferneHa OOroBOpOM O BbIMOMHEHMM paboThl
(okazaHun ycnyrn).

Pa3smep HeycTolku (NeHu) onpenensieTcs, UCXoasa M3 LeHbl BbINOMHEHUs paboTbl (OKasaHus
ycnyru), a ecnv ykasaHHasi LeHa He onpefeneHa, Ucxoasi u3 obLen LieHbl 3akasa, CyLleCTBOBaBLUEN
B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutend [OMKHO Obino 6biTb  YAOBNETBOPEHO
ncnosnHuMTenem B AeHb JOOPOBONBHOMO yOOBNETBOPEHNST Takoro TpeboBaHUsa Unn B AeHb BbIHECEHUS
cynebHoro pelueHus, ecnv TpeboBaHne NOTpebuTensa 40OPOBONbLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus NoTpebuTens, ycTaHOBMEHHbIE MYHKTOM 1 HacTOsILLEN cTaTbW, HE MnognexaT
YOOBMETBOPEHMWIO, E€CNN  UCMONHUTENb [OOKaXeT, YTO HapylleHWe CPOKOB BbINOSIHEHUSA pPaboThI
(oka3aHus ycnyrm) Npon3oLusio BCAeACTBUE HENPEOSOIMMON CUMbl UMM MO BUHE NOTpebuTens.

Cratbs 29. lNpaBa noTpebutenss npu OOGHapy>XEHUW HEeLOCTaTKOB BbIMOMHEHHOW pPaboThbl
(okasaHHoOW ycryrn)

1. MoTpebuTtenb npyu OBGHAPY>XEHUN HEOOCTATKOB BbIMNOSIHEHHOW PabOoTbl (OKA3aHHOW yCnyrn)
BrpaBse no ceoemy Bblibopy noTpeboBatsb:

6€e3B03Me3AHOr0 YyCTPpaHeHNs He4OCTaTKOB BbIMNOMHEHHON paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbINMOMHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me3HOr0 M3roTOBIEHMA OPYro BELLM M3 O4HOPOOHOrO Matepuana Takoro e KayecTsa
WM MNOBTOPHOrO BbINOMHEHUS paboTbl. [lpu aTOM noTpebutens o06s3aH BO3BpaTUTL paHee
nepeaaHHyo emy UCMofHUTENEeM Bellb;

BO3MELLEHNSA MOHECEHHbIX UM PacXOAoB MO YCTPaAHEHWI0 HeQOCTaTKOB BbIMONIHEHHON paboThbl
(oka3aHHOW yCryrn) CBOUMM CUramm Unn TpeTbMMMU NLamu.

YpoBneTBopeHe TpeboBaHui noTpebutensi o 6€3BO3MEe3AHOM YyCTPaHEeHUN HegoCTaTkoB, 00
N3roTOBMEHNM ApYrov Bewy WM O MOBTOPHOM BbIMOMHEHWM paboTbl (OKasaHWM ycryru) He
ocBoGOXOaeT WCNOMHMTENs OT OTBETCTBEHHOCTM B (OPME HEYCTOWMKM 3a HapylleHne cpoka
OKOHYaHUS BbINONHEHMS paboTbl (Oka3aHus ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BrnpaBe OTKa3aTbCA OT UCMOSNIHEHMS AOroBoOpa O BbINOMHEHUN paboThbl (OKasaHuu
ycnyrn) u notpeboBaTb MOMHOrO BO3MELLEHMA YObITKOB, €Cnv B YCTAHOBIIEHHbIA YKa3aHHbIM
OOrOBOPOM  CPOK HELOCTaTKM  BbINOMHEHHOW paboTbl (OKasaHHOW yCnyrn) He YCTpaHeHbl
ncnonHutenem. MNMoTpebutens Takke BrnpaBe OTKA3aTbCA OT WCMOMHEHWS JOroBOpa O BbIMOSIHEHWM
paboTbl (OKasaHun ycrnyru), ecnv uM oBHapy>KeHbl CyLLEeCTBEHHble HeJOCTaTKN BbIMONHEHHON paboThl
(oKasaHHOW yCryru) unu uHble CyLLeCTBeHHble OTCTYMMeHWs OT YCroBUiA 4Orosopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTens Bnpaee noTpeboBaTh Takke NOMHOrO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX EMY B
CBSI3N C HeJoCTaTKaMK BbIMONTHEHHOW paboTbl (OkasaHHOWM ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YyCTaHOBIEHHbIE AN yOOBNETBOPEHNS COOTBETCTBYIOLMX TpeboBaHni noTpedbutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycryru), BO3Bpallaemasa notTpebutento npu otkase
OT MCMNOMHEHUS [OroBopa O BLIMNOSHEHWM PaboTbl (OKasaHuM yCnyru), a Takke yduTbiBaemas npu
YMEHbLUEHUW LeHbl BbINOMHEHHON paboTbl (OKaszaHHOW yCnyru), onpeaenseTcsd B COOTBETCTBUMM C
nyHkTamn 3, 4 n 5 ctaTbmn 24 HacTodAwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HEAOCTaTKaMM BbINOMHEHHOW paboTbl (OKasaHHOW yCryru), MoryT
ObiTb MpeabsaABnEeHbl MNPU MPUHATUM  BbINOSIHEHHOW paboTbl (OKasaHHOW ycrnyru) unu B XoAde
BbINOMHEHNST paboTbl (OKasaHwus ycryrm) nubo, ecnu HEeBO3MOXHO OOHapyXuTb HegocTaTku npwu
MPVHATMMN BbINOMHEHHON paboThbl (OKa3aHHOWM YCNyrn), B TEYEHNE CPOKOB, YCTAHOBIIEHHbLIX HACTOSALLNM
MYyHKTOM.

MoTpebuTtenb BnpaBe npeabsBnsaTb TpeboBaHWsA, CBSA3aHHbIE C HedoCTaTKaMu BbINONTHEHHOMW
paboTbl (Oka3aHHOW YCIyru1), ecnm OHW OOHapyXeHbl B TE€YEeHMEe rapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B pa3yMHbIi CPOK, B npegenax AByX NEeT CO AHA NPWHATUS BbINOSTHEHHOW paboThl
(okasaHHOW ycnyrm) unu nNATM NeT B OTHOWEHMU HeOoCTaTKoB B CTPOEHUM U MHOM HEABWXMMOM
nmyLlecTBee.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHutenb oTBevaeT 3a HegoctaTkum paboTbl (ycrnyru), Ha KOTOPYKO He YCTaHOBIEH
rapaHTUHBIA CPOK, ecnn noTpebuTenb OOKaXeT, YTO OHWM BO3HUKNN OO0 €e MPUHATUS UM Unn no
NpyUYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTAHOBIIEH FapaHTUWMHBLIA CPOK, WUCMOMHUTENb
OTBEYaEeT 3a ee HeJOCTaTKW, ECIIN HE JOKAXKET, YTO OHM BO3HMKIN Nocre NpuHSaTusa pabotbl (ycnyrm)
notpedbutenem BCreACTBUME HapPYLUEHWs MM MpaBWUil UCMONb30BaHUSA pesynbrata paboTtbl (ycnyru),
OEeNCTBMN TPETbUX L NN HENPEOAONTMMON CUTbI.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npegyCMOTPEHHbI JOrOBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MEHee ABYX
net (NnATM neT Ha HeOBWXKMMOE WUMYLLECTBO) W HedocTaTkM paboTtbl (ycrnyrn) oOBHapyXeHbl
notpebutenem nO WUCTEYEHUM FapaHTUMHOrO CpPoKa, HO B npedenax AByX neT (NSTWM neT Ha
HeLBWKMMOE WMYLLECTBO), NoTpebuTenb BnpaBe npeabsABUTb TpeboBaHWsA, MNpedyCMOTPEHHbIe
NyHKTOM 1 HacTosiWen cTaTbW, €CNU OOKaXeT, YTO TakMe HedoCTaTKM BO3HWKNW A0 NPUHATUS UM
pesynbTtata paboTbl (YCryru) unm no npuymMHaM, BO3HUKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHMS CyLLeCTBEHHbIX HeQoCTaTkoB paboThl (ycnyr) notpebutens Bnpase
npegbsaBUTb UCMONHUTEND TpeboBaHne 0 6e3BO3ME34HOM YCTPaHEHNN HEAOCTATKOB, ECMNU OOKaXeT,
YTO HeOoCTaTKU BO3HMKNM [0 MNPUHATMS MM pesynbrata paboTbl (ycryrn) vnm no npudvHam,
BO3HUKLUMM OO0 3TOr0 MOMeHTa. OT0 TpeboBaHne MOXeT ObiTb NPeabABNEHO, ECNN TakMe HeJocTaTku
OBHapyXeHbl MO UCTeYeHUM ABYX neT (MATW neT B OTHOLIEHUW HEABWXKMMOIO UMYLLECTBA) CO OHS
NPUHATMA pesynbTata paboTbl (ycnyrn), HO B npedenax YCTaHOBNEHHOro Ha pesynbtaT paboTsbl
(ycnyrun) cpoka cnyxbbl UnnM B TeYeHWe OecATU NeT CO OHS MPUHATUA pesynbTata paboTbl (ycnyru)
notpebutenem, ecnu cpok crnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpebosaHve He yaoBneTBOPEHO B
TeueHve ABaaLaTV OHEN CO OHsI ero npeabsiBneHns notpebutenem unu obHapyXeHHbI He4OCTaToK
ABMNAETCA HeyCTpaHUMbIM, NOTpebnTens No cBoemy BbiOOpy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHWS LLEHbI 3@ BbINOIHEHHYIO paboTy (OKa3aHHy yCryry);

BO3MELLEHMS MOHECEHHbIX MM PacxodoB MO YCTPAHEHUIO HEOOCTaTKOB BbINOMHEHHOW paboThbl
(okasaHHOM ycnyrun) CBOMMM CUriamMmun unm TpeTbUMN NnLamu;

OTKasa OT WCMOSIHEHMSI OOroBOpa O BbIMOMIHEHMU PaboTbl (OKasaHWM yCnyru) u BO3MELLEHMS
yObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 30. Cpoku yCcTpaHeHUss He4OCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOM yCryri)

Hepoctatkn pabotbl (ycrnyrM) OOMKHbI ObiTb YCTpaHeHbl UCMOMHUTENEM B pas3yMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoveH. - degeparnbHbi 3akoH oT 17.12.1999 N 212-93.



HasHayeHHbI noTpebutenemM Cpok yCTpaHEHUA HEOOCTaTKOB TOBapa yKa3blBaeTCsl B JOrOBOpe
UM B WHOM MOAMNWCBbIBAEMOM CTOPOHaMuM OOKymeHTe nubo B 3asiBNeHWMU, HanpasfieHHOM
notpebutenem UCNOMHUTEN!O.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHve npeayCMOTPEHHbIX HaCTOsWEeNn CTaTbell CPOKOB YCTPaHEHWUst HeOoCTaTKoB
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) UCNonHUTENb ynnadnsaeT notTpebutenio 3a kaxabli AeHb
MPOCPOYKN HEYCTOMKY (NEeH), pasmep U NOPSAOK MWCYUCINEHUS KOTOPOW OMNpedensoTcs B
COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacTosiwero 3akoHa.

B cnyyae HapyleHusi ykasaHHbIX CpPOKOB MNOTpebuTenb BrpaBe NPeabsBUTb WUCMOSNTHUTEND
WHble TpeboBaHUs, NPeAYCMOTPEHHbIE NyHKTamMn 1 1 4 ctatbn 29 HacTosiLero 3akoHa.

Cratbs 31. Cpoku yooBNeTBOpeHUsi oTAerNbHbIX TpeboBaHWin NoTpeduTens

1. TpeboBaHusa noTpeduTens o6 yMeEHbLIEHMM LeHbl 3a BbIMNOSIHEHHY paboTy (OKasaHHYyH
ycnyry), o BO3MELLEHUN PaCcXOA0B MO YCTPaAHEHWIO HeAOoCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOMW
yCryrn) CBOMMM Curamm unm TpeTbMMM Nuuamu, a Takke 0 BO3BpaTe ynrnaveHHon 3a paboty (ycnyry)
OEHEXHON CYMMbl M BO3MELLEHUWN YObITKOB, MPUYMHEHHBIX B CBSI3W C OTKA30M OT MCMOSHEHMs
Aorosopa, NpeaycMOTpPeHHble NyHKTOM 1 ctaTbun 28 n nyHkTamn 1 n 4 ctatbn 29 HacToswero 3akoHa,
noanexar yAOBMNETBOPEHUIO B AECATUAHEBHBbIN CPOK CO [OHS MPeabsBEHUst COOTBETCTBYIOLLENO
TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3803Me30HOM M3TOTOBIEHWMN OPYrON BeLiM M3 OAHOPOLHOrO
MaTepwuarna Takoro e KayecTsa uiv 0 NOBTOPHOM BbIMONHEHNW paboTbl (OKasaHuu ycnyru) nognexar
YAOBMETBOPEHUIO B CPOK, YCTAHOBMEHHbIN A1 CPOYHOIO BbINOIHEHWS paboTbl (OKa3aHus ycnyru), a B
cryyae, ecnu 3TOT CPOK He YCTaHOBMEH, B CPOK, MpPedyCMOTPEHHbIN OOrOBOPOM O BbIMOMHEHUU
paboTbl (OKaszaHUK ycnyru), KOTOpbi ObIT HEHaanexatlle NCMOSHEH.

3. 3a HapylueHve NpefyCMOTPEHHbIX HACTOsLLEN CTaTbel CPOKOB YAOBMETBOPEHUSA OTAENbHbIX
TpeboBaHu NOTpPebuTena ucnonHWTENb ynnadmsBaeT noTpebutento 3a kaxabld AeHb MNPOCPOYKU
HeyCcToOVKy (neHo), pasmep W NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensTcs B COOTBETCTBUM C
nyHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylleHusi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToslen ctaTbW, noTpebutens
BNpaBe NpPeabsBUTb UCMOMHUTENIO MHble TpeboBaHus, NpenycMOTpPEeHHble NyHKTOM 1 cTaTbu 28 u
nyHktamu 1 n 4 ctatbn 29 HacTosiero 3akoHa.

Cratba 32. lMpaBo noTpebutensi Ha OTKa3 OT MCMOJIHEHUS OOrOBOPa O BbIMOSMHEHUN paboT
(okazaHum ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe oTKasaTbCs OT UCMOMHEHWUs OOoroBopa O BbINOMHEHUW paboT (okasaHuu
ycnyr) B noboe Bpems Npu ycrnosBuu onnatbl UCNOMHUTENO aKTUYECKU NMOHECEHHBbIX UM pacxonos,
CBSA3aHHbIX C UCMONHeHneM obs3aTenbCTB No AaHHOMY OOrOBOpPY.

Cratbs 33. CmeTa Ha BbINnonHeHve paboTbl (OkazaHue ycryru)

1. Ha BbInonHeHue paboTbl (OkasaHue ycnyru), NpeayCMOTPEHHOW OOrOBOPOM O BbIMOSTHEHWM
paboTbl (OKa3aHuM ycryru), MOXeT ObITb COCTaBneHa TBepaas unm npubnuantensHasa cmeTa.

CocTaBneHune Takom cMeTbl Mo TpeboBaHMIO NOTPEOUTENS UK UCMONHUTENS 06s3aTenbHO.

2. WUcnonHutenb He Bnpaee TpeboBaTb yBeNUYeHUs TBEPAOM CMeETbl, a noTpedutens - ee
YMEHbLUEHNs:, B TOM YMCRe B Cryyae, Korga B MOMEHT 3aKIioYeHus [OoroBopa UCKMyanach
BO3MOXHOCTb MpeayCcMoTpeTb MOMHbIA 00beM noanexawinmx BbINOMHEHU paboT (Oka3aHuIo yCryr)
nnyM HeoGXxoaAMMbIX Arst STOro PacxonoBs.

WcnonHutenb umeeT npaBo TpeboBaTb yBenUYeHUss TBEPAOW CMETbl NPU CyLLECTBEHHOM
BO3pacTaHMM CTOMMOCTU MaTepuanos n ob6opyaoBaHWs, NPeLOCTaBNAEeMbIX UCTIONHUTENEM, a Takke
OKa3blBaeMbIX €My TPETbUMM NMLAMK YCNyr, KOTOPOe Henb3s ObiNo NpeayCMOTPEeTb NPY 3aKMYeHUM
poroeopa. lNpu oTkase noTpebuTens BbINONHMTL 3TO TpeboBaHMe UCNONHUTENb BNpaBe pacTOPrHyTb
Jorosop B cyaebHoM nopsake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKkna HeoOGXOAMMOCTb BbIMOMIHEHUSA OOMOSHUTENbHLIX paboT (okaszaHud

OOMOSTHUTENbBHBIX YCIYT) 1 MO 3TOW NPUYMHE CYLLECTBEHHOIO MPEBbILLEHNS NPUBNN3MTENBHON CMETHI,



ucnonHuTene obsi3aH CBOEBPEMEHHO MpeaynpeanTs 06 aTom noTpebutens. Ecnv notpebutens He
Jan cornacue Ha npeBbllleHne NpMBNU3NTENbLHON CMEThl, OH BrpaBe OTKa3aTbCs OT WCMOMHEHUs
goroBopa. B atom cnyyae uvcnonHutenb MoXeT TpeboBaTb OT noTpebutens ynnatbl UeHbl 3a
BbIMOJTHEHHYIO paboTy (OKa3aHHY yCcnyry).

WcnonHutenb, CBOEBpeMEHHO He npegynpeamBwui notpebutens o HeobxognmocTu
npeBblWeHns NpubnmanTenbHON cMmeTbl, 0683aH UCMONHUTL AOroBOP, COXPaHss NpaBo Ha onnarty
paboTbl (ycnyrun) B npegenax npubnnuantensHon CMeThbl.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CraTbsa 34. BbinonHeHve paboTbl n3 MaTepuana UCnonHUTens

1. WcnonHutenb 006a3aH BbINOMHUTE paboTy, onpefeneHHyl [OOrOBOPOM O BbIMOSIHEHMU
paboThbl, U3 CBOEro MaTtepuana u CBoMMy CpeAcTBaMu, ECIM UHOE He NMPeayCMOTPEHO JOTOBOPOM.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutenb, npegoctaBuBwWKA  MaTepuan Ans BbINOAHEHUS paboTbl, OTBeYaeT 3a ero
HeHagnexallee ka4ecTBo no npasunamM ob OTBETCTBEHHOCTW NMpofasLa 3a ToBapbl HeHagexallero
KayecTBa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepmnan uvCNOMHWUTENsS oOnnavvMBaeTcs noTpebuTenemMm npu 3akfoYeHUUM YKa3aHHOro
[OoroBopa MOSHOCTBIO UM B pasMepe, ykasaHHOM B JOrOBOPE O BbIMOJSIHEHUMU PaboThl C YCIOBUMEM
OKOHYaTEeNbHOro pacyeTa npv Nony4YeHun NoTpedmTenem BbINOMHEHHON UCNIONHUTENEM paboThl, ecrin
WHOW NOPSOOK pacyeToB 3a Matepuan UCMONTHUTENS He NPeayCMOTPEH COrnalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4asax, npeayCMOTPEHHbBIX JOTOBOPOM O BbINOMHEHUN paboTbl, Matepuan MOXeT ObiTb
npegocTaBneH wcrnonmHuTenem notpebutento B kpeauT. [locnegyowee M3MEHeHME  LeHbl
NpegoCTaBMEHHOrO B KpeaAUT MaTepuarna UCMOoNHUTeNs He BrieveT 3a cobon nepepacyera.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan ucnonHuTens n Heobxoanmble AN BbINOMHEHUA paboTbl TEXHUYECKUE CPeacTsa,

WHCTPYMEHTbI 1 NpoYee AOCTaABNATCA K MECTY BbINOMIHEHNST paboT UCNONHUTENEM.

O npuMeHeHUn NonoxeHwun ctatbn 35 K OTHOLLEHWSAM MO AOrOBOPY, CBA3AHHOMY C OKa3aHWeM
YCIyr N0 XMMUYECKOW YMCTKE usgenui, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-
06-32.

Cratbs 35. BeinonHeHne paboTbl n3 maTepuana (c Bellblo) noTpebutens

1. Ecnn pabota BbINONHAETCA MOMHOCTBID WM YacTUYHO M3 MaTepuana (C BeLLbiO)
notpebutens, ncnonHUTENb OTBEYaET 3a COXPAHHOCTb 3TOro MaTepuana (Belum) n nNpaBuibHOE ero
ncnonb3oBaHue.

WcnonHutens o653aH:

npegynpeantb notpebutens O HenpurogHocTM WM HegobpokavyecTBEHHOCTM MepefaHHOoro
notpebutenem maTtepuana (Bewm);

npeacTaBnTb OTYET 06 M3pacxo4oBaHUKM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cnyyae nonHom wvnu YacTMYHOW yTpaTbl (NOBpexaeHus) maTepuana (Bewm), NpuHATOro ot
notpebutens, ucnonHuTens obsi3aH B TPEXAHEBHbIV CPOK 3aMEHWUTb €ro OAHOPOAHBIM Matepuanom
(BeLLbl0) aHaANOrMYHOro Ka4YecTBa 1 Mo XXenaHu NoTpedbutens N3rotToBuTb U3genue n3 OgHOPOAHOrO
MaTepuana (Bewwn) B pasyMHbid CPOK, a MNpu OTCYTCTBUM OAHOPOLHOro MaTtepuana (Bewym)
aHanorm4yHoro kayectBa - BO3MECTUTb NOTPeOMTENIO  ABYKPATHYIO  LEHy  YTPayeHHOro
(noBpexaeHHOro) MaTepuana (BeLm), a Takke pacxodbl, MOHECEHHbIe noTpebuTenem.

2. UeHa yTpayeHHOro (nospexgeHHoOro) matepuana (Bewm) onpegensercs, ncxogd vM3 UeHbl
mMaTepuana (Beluu), CcyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbuTens OOMmKHO
ObiNo ObITb YOOBNETBOPEHO MWCNOMHUTENEM B [AeHb [A0OpOBOMNbHOMO YAOBMETBOPEHUS Takoro
TpeboBaHWs WM B [eHb BblHECeHWs cyaebHoro pelleHus, ecnu TpeboBaHne noTpebutens
006pOBOBHO YAOBMETBOPEHO HE ObISo.

Llena maTepuana (Belwum), nepegaBaemoro MWCMOSHWUTENIO, onpedensieTcs B [OroBope O
BbINOMHEHNN pPaboTbl MM B WMHOM [OKYMEHTe (KBUTaHUUK, 3akase), MOoATBEPXKOAIOLWEM €ro
3aKroyeHme.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuTtene ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK WM 4YaCTUYHYKO yTpaty
(noBpexageHne) wmaTepuana (Bewwu), NPUHATOO MM OT noTpebutend, ecnu notpebutens
npegynpexaeH ucnonHutenem o6 ocobbix cBoNCTBax Matepuana (BeLm), KOTopble MOryT NoBneYb 3a



coboli ero MONMHYH WM 4YacTUYHyl yTpaTy (noBpexaeHue) nmbo ecnu ykasaHHble CBOWCTBA
MaTepuana (Bewm) He mornun 6biTb OBHApPYXXeHbI NPU Hagnexailen npuemMke UCMNONHUTENEM 3TOro
MaTepuana (Bewn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. Obs3aHHOCTb MCNoONHUTENSA MHAOPMUpOoBaTL NoTpebutens ob obcTosTenscTBax,
KOTOpble MOryT MOBNUSATL Ha KA4YeCTBO BbINONHAEMON paboThl (OKa3biBAaEMOW yCryru) Unm noerneYysb 3a
co60oVi HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obs3aH cBoeBpeMeHHO MHpopmupoBaTb NoTpedbutens o ToM, YTo cobnoaeHve
yKkaszaHui notpebutens M WHble OBCTOATENbCTBA, 3aBUCALLME OT MOoTpebutens, MOryT CHU3WUTb
Ka4yecCTBO BbINONHsAEMON paboTbl (OKa3blBAEMOWN YCIyrn) Unu noeneyvb 3a COGOV HEBO3MOXHOCTb ee
3aBepLUEeHNsi B CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMOTps Ha CBOEeBpeMEHHOe W OBOCHOBaHHOe WHAOPMUpPOBaHME
UcnonHuTenem, B pasyMHbI CPOK HE 3aMEHUT HeNpUrogHbln Unu HegobpokavyecTBEHHbIN MaTepuan,
He U3MeHUT ykasaHuin o crnocobe BbINOMHeHUs paboTbl (OKasaHwus ycnyrn) nnbo He yCTPaHUT UHbIX
06CTOATENBLCTB, KOTOPble MOMYT CHU3WUTb KayeCTBO BbIMNONHAEMON paboTbl (OKasbiBaemow ycnyru),
NCMONHWTENb BNpaBe OTkasaTbCA OT WCMOSIHEHWS OOroBopa O BbINOMHEHMM paboTbl (OkasaHuK
ycnyru) n notpebosaTtb NOMIHOIO BO3MELLEHMS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. [Nopagok 1 opMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOW yCryri)
(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebutenb 06s3aH omnmaTUTb OKa3aHHble €My YCNyrm B Mnopsigke M B CPOKWU, KOTOpble
YyCTaHOBIEHbl JOrOBOPOM C UCMOSHUTENEM.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 0683aH onnaTUTb BbINOMHEHHYO UCMONHUTENEM B MONTHOM o6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacus noTpebutens pabota MoxeT ObiTb onnadyeHa MM npu
3aKmnyeHUn Jorosopa B MOSIHOM pa3Mepe Unv nyTeM Bbigayun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbLIX PaboT) NPOU3BOAUTCHA MOCPEACTBOM HaNWYHbIX UMK
B©e3Hann4HbIX pac4yeToB B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccunckon ®egepaumu.

(yacTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

MonoxeHust yactn yeTBepTon cTtatbm 37 B pegakumm depepanbHoro 3akoHa ot 27.07.2006 N
140-®3 pacnpoCTpaHalTCs Ha OTHOLIEHMS, BO3HUKLLIME W3 [OrOBOPOB HAa oOKasaHue ycnyr
(BbiNONHEHMe paboT), 3aKMYEHHbIX 40 AHSA BCTYNNEHNS B CUy yKasaHHoro degepansHoro 3akoHa.

Mpy ncnonb3oBaHMM HanuyHoW POPMbl pacyeToOB omnfnata OKa3aHHbIX YCNyr (BbIMOMHEHHbIX
paboT) npou3BooUTCA B COOTBETCTBMM C YKa3aHWEM WCMOSNHUTENS MNYyTEM BHECEHUS HanW4HbIX
OEHEXHbIX CPEeACTB B Kaccy WCMNOMHUTENd, nMbo B KPeAWTHYH oOpraHusauuio, nmbo B Kaccy
KOMMEpPYECKON oOpraHv3auuv, He SBMSIOWENCS KPeaWTHOW OpraHusauvMen 1 MMeoWen npaBo
nNpyvHUMaTh MraTy 3a OKasaHHble ycryru (BbIMOMHEHHbIe paboTkl) B cooTBeTCTBMM ¢ DepepanbHbiM
3akoHoM "O 6aHkax u baHkoBckoM aedatenbHocTu" (B pegakumm ®enepanbHoOro 3akoHa ot 3 ceBpans
1996 ropa N 17-®3), ecnn MHOE He YCTAHOBMEHO deaepanbHbiMM 3aKOHaMW WM UHBbIMK
HOpMaTUBHLIMM MpaBoBbIMM akTamu Poccunckon Pepepauun. [lpn  sTom  obsasaTtenbcTBa
notpebutens nepen MCNONHUTENEM MO onflaTe oKasaHHbIX YCryr (BbINOMHEHHbIX paboT) cuntarTca
WUCNOSTHEHHBIMN C MOMEHTa BHECEHWUSA HanU4yHbIX OEHEXHbIX CPeaCcTB COOTBETCTBEHHO B Kaccy
ucnonHuTens, NMbo B KpeauTHYK opraHusauumio, nnbo B KacCy KOMMEPYECKOW OpraHusauuun, He
ABMSAIOLLENCA KpeOUTHON opraHusalmen u uMerolen npaso NpuHMMaTh NnaTy 3a okasaHHble YCnyru
(BbINOMHEHHbIE paboTbl) B cooTBeTcTBUM C PepepanbHbiM 3akoHoM "O GaHkax M GaHKOBCKOM
aesitensHocTn” (B pegakuun degepanbHoro 3akoHa ot 3 dpeBpansa 1996 roga N 17-03).

(4acTb yeTBepTas BBegeHa PefepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Cratbs 38. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-03.

Crartbs 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOOB YCyr



MocnencTeBna HapylEHUs YCIOBWUI AOrOBOPOB 00 OKasaHUWM OTAENbHbIX BMOOB YCIyr, €Cniu
TakMe [JOroBopbl MO CBOEMY XapakTepy He noanagalT nog AelCcTBMe HacTosieid rnaBsbl,
onpenensTcs 3aKOHOM.

Inasa IV. TOCYOAPCTBEHHAS U OBLLIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ocymapCTBEHHbI KOHTPOSNb M Hag3op 3a COONIOEHVMEM 3aKOHOB M MHbIX
HOPMaTUBHbIX NPaBOBbLIX akToB Poccuiickon Pegepauun, perynvpylolmx OTHOLWIEHMS B obnactu
3aWwuTbl NpaB noTpebuTenen

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. F'ocyoapCTBEHHbIN KOHTPOMb M HaA30p 3a cobnogeHnem 3aKOHOB U MHbIX HOPMAaTMBHbIX
npaBoBbIX akTtoB Poccuiickon ®egepaumun, perynupylowmnx OTHOWeEHMS B obnactu 3awwuTbl npas
notpebutenenn (ganee - TroCydapCTBEHHbIM KOHTPOMb W Haa3op B obnactu  3awuTbl npas
notpeburtenen), OCYLLECTBNAOTCA YNOMHOMOYEHHbIM hedepanbHbIM  OpraHoOM  UCMOSMHUTENbHOM
BMacT No KOHTPOMIO (Haasopy) B obnactu 3awuTbl NnpaB notpebuTtenen (ero TepputopuanbHbIMU
opraHamu), a TaKke WHbIMU dedepanbHbIMWU - OpraHamm — UCMOMHUTENbHOW  BRactn  (UX
TeppuTopuanbHbIMMA OpraHamu), OCyLLEeCTBISALWMMM (PYHKUMU MO KOHTPOMK W Haa3opy B obnacTu
3aWwmnThl npaB notpebutenen n GesonacHocTM ToBapoB (paboT, ycnyr), B nopsagke, onpeaensieMom
[MNpasutensctesom Poccuinckon degepauuu.

2. TlocymapCTBeHHbIA KOHTpPONb M Hag3op B obnactu 3awuTbl npaB  notpebutenen
npegycmaTpuBatoT:

npoBedeHne MEPONPUSTUIA, CBA3AHHbIX C KOHTPONEM, - MPOBepKa COBMoaeHNst U3roTOBUTENAMU
(ucnonHuTenamMK, nNpogaBuaMy, YNOFHOMOYEHHbIMU  OpPraHM3auuMsa Mu UK YNONHOMOYEHHBLIMU
UHAVBUAOYanNbHLIMW NpeanpuHuMaTensamMu, nMmnopTepamu) obssatenbHbiXx TpeboBaHUMM 3aKkOHOB W
WHBIX HOPMATMBHbIX NPaBOBbIX akTOB Poccuiickon degepaunum, perynmpyowmnx oTHOLWeHUsa B obnactu
3almMThl NpaB NoTpebutenen, a Takke obasaTenbHbIX TpeboBaHWIA K ToBapaM (paboTtam, ycrnyram);

Bblgavyy B npegenax MofiHOMOYMKW, NPedyCMOTPEHHbIX 3akoHodaTenbCcTBoMm Poccuiickon
®egepaumun, npegnucaHUin  U3roTOBUTENAM  (UCNOMHUTENAM, nNpoAdasuaM,  YMOSTHOMOYEHHbLIM
opraHu3auusM WM YMOSIHOMOYEHHbIM WHAMBMAYalNbHBIM NpeanpuHMMaTensmM, ummnoptepam) o
npekpalwleHnn HapylweHui npaB noTpebuTtenen, o HeobxogumocTn cobnogeHns obssaTenbHbIX
TpeboBaHuii K ToBapaM (paboTam, ycnyram);

B YCTaAHOBNEHHOM 3akoHogaTenbcTBOM Poccuiickon degepaumm nopsigke npuHATUE Mep No
NMPUOCTaHOBIEHNIO MPOM3BOACTBA M peanu3auun TOBapoB (BbIMOMHEHWs paboT, okasaHus yCryr),
KOTOpble He COOTBETCTBYIOT o0bs3aTenbHbiM TpeboBaHWsM (B TOM 4YMCMe C MCTEKWUM CPOKOM
rogHOCTK), U TOBApPOB, Ha KOTOPbIe AOIMKEH ObITb YCTAHOBMNEH, HO HE YCTAaHOBMEH CPOK FOAHOCTH, NO
OT3bIBY C BHYTPEHHErO pblHKa U (Mnu) oT noTpebutena unu notpebutenen Tosapos (paboT, ycnyr),
KOTOpble HEe COOTBETCTBYIOT 00sa3atenbHbiM TpeboBaHWsM, W  MHAOPMUMPOBaHWIO 06 3TOM
notpebutenein;

HanpaBneHne B OpraH, OCYLECTBMSOWMA NULEH3UPOBaHNE COOTBETCTBYIOWErO BuAa
OesaTenbHoOCTM (NIMUEH3MPYIOLWMIA OpraH), MaTepuarnoB O HapylleHuM npaB noTpebutenen ans
paccMOTPEHUS BOMPOCOB O MPUOCTAHOBMEHMU OENCTBUSA UM 00 aHHYNMPOBaHMM COOTBETCTBYIOLLEN
NVLEH3MM B yCTAHOBINEHHOM 3akoHodaTenscTBom Poccuiickon ®eaepauum nopsigke;

HanpaBrneHne B  opraHbl  MNpPOKypaTtypbl, Apyrne npaBOOXpaHUTenbHble OpraHbl  no
NnoaBeJOMCTBEHHOCTM MaTtepuanoB Ans peleHUs BOMpPOCOB O BO3OYXAEHUM YronoBHbIX gen Mo
npu3Hakam MpecTynieHun, CBSA3aHHbIX C HapyleHMeM YCTaHOBMEHHbIX 3aKOHaMW W MHbIMU
HOpMaTUBHbLIMW NpaBoBbIMK akTamu Poccuinckon ®egepauun npas notpebutenen;

obpalleHne B Cyd C 3asBfeHWsMM B 3aliuTy npas notpebutenen, 3aKOHHbIX WMHTEpPEecoB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asBleHUMAMW O JMKBUOALUW M3rOTOBUTENS
(ucnonHuTens, npoaasua, YMNOMHOMOYEHHOW OpraHu3auuu, umnoptepa) nNnbo O npekpallieHum
OesATenbHOCT  MHAMBWOYyaAnNbHOro  npeanpuHuMatens  (YNOSIHOMOYEHHOro  WHAMBWAYanNbHOro
npeanpuHMmarens) 3a Heo4HOKpaTHoe unu rpyboe HapylleHWe YCTaHOBMEHHbIX 3aKOHaM1 U MHbIMMI
HOpMaTUBHbLIMM NPaBOBbIMKN akTaMu Poccuickon ®egepaunm npae notpedutenen.

3. YNONHOMOYEHHbIV hefepanbHbIi OpraH UCMOMHUTENBbHOW BNACcTM MO KOHTPOM (Haasopy) B
obrnacTtv 3awuTel NpaB noTpebutenen (ero TeppuTopmanbHble OpraHbl), a TaKkke MHble deaeparbHble
OpraHbl MCMOMHUTENBHOW BnacTn (Mx TeppuTopuaribHble OpraHbl), OCYLEeCTBASWNe yHKUUM Mno
KOHTPOMK M Haglopy B obnactm 3awutbl npaB noTpebutenen n GesonacHocTn TtoapoB (pabor,
ycnyr), MoryT ObITb MpuMBMEYeHbl CYAOM K yyacTuilo B gefne wnu BCTynatb B Aeno NO CBOEn



MHMUMaTUBE MK NO MHUUMATMBE MNKL, Y4acTBYHOLWMX B Aene, ANA Aayv 3aKoveHns no geny B uensax
3awuThl NpaB noTpebutenen.

4. depepanbHbii OpraH UCMONHUTENBHOW BIAcTW, OCYLLECTBNSALWMIA (PYHKLUMM MO BbipaboTke
rocyaapCTBEHHOW MOMWTUKM B 0OBnacTu 3awutbl npasB notpebutenein, AaeT pasbACHEHUs Mo
BONPOCaM MPUMEHEHUS 3aKOHOB M MHbIX HOPMaTMBHbLIX MPaBOBbIX akToB Poccuiickon degepauun,
perynvpylowmx OTHOWEHUA B obrnactu 3awuTbl npasB notpebutenen, a Tawke yTBepxaaeT
NonoXeHne o Nopsiake PacCMOTPEHMS YNONMHOMOYEHHbIM ddedeparbHbiM OpraHoOM WUCTNOMHUTENBHON
BMacT Mo KOHTPOMIO (Hagsopy) B obnactu 3awuTbl NnpaB notpebuTtenen (ero TepputopuanbHbIMU
opraHamu) fen O HapylweHWM 3aKOHOB W WHbIX HOPMAaTWMBHBLIX MpPaBOBbIX akToB Poccuinckon
depepaumm, perynmpyroLmx oTHoLWEeHUss B 06nacTu 3alumTel Nnpas notpedbutenen.

Cratbss 41. O6GsI3aHHOCTb U3roTOBUTENSA  (MCMOSMHUTENS, MpodaBua, YNONHOMOYEHHOM
opraHusaumMn UnM  YnosIHOMOYEHHOro MHAMBUAOYaNbHOrO nNpeanpuHMMaTtens, uMmnopTepa) Mo
NpeaocTaBneHnto MHopMaunn deaepanbHbiM opraHaM UCMOSTHUTESBHOM BNacTu, YNONHOMOYEHHbIM
Ha NpoBefeHNe rocyaapCTBEHHOrO KOHTPOSA M Haasopa B obractu sawmTel npae notpebutenei (ux
TeppuTOpUanbHbIM opraHam)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MarotoButenb (MCnonHUTENb, NPOAABEL,, YNONTHOMOYEHHAs OpraHn3auus UM ynoiHOMOYEHHbIN
NMHOMBUAYanbHbIV NpeanpuHUMaTenb, UMMOPTEP) MO TPeboBaHMIO YNOTHOMOYEHHOIO dheaeparnbHOro
opraHa MCMOMHUTENbHOW BMacTU MO KOHTPOM (Hag3opy) B obracTty 3awuTtbl NpaB noTpebutenei
(ero TeppuTOpUanbHbIX OPraHoB), a Takke UHbIX doeaeparnbHbIX OPraHOB UCMONHUTENLHOM BRacTu (UX
TeppUTOpUanbHbIX OPraHoOB), OCYLLECTBASIOLMX (PYHKLUM NO rocyaapCTBEHHOMY KOHTPOSO U HAaf30py
B obractu 3awuTbl NpaB notpebutenen n 6esonacHoCcTn ToBapoB (paboT, ycnyr), Nx OOMKHOCTHbIX
nvy, o6s3aH NpPefocTaBUTb B YCTAHOBMIEHHBIA UMW CPOK OOCTOBEPHbIE CBEOEHUS, AOKYMEHTaLMIO,
00BbACHEHNST B MUCbMEHHOM W (UnM) YCTHOM hOpMe M WMHYK WMHOpMauMio, HeobxoauMmylo AOnis
ocyLlecTBlieHuA YKa3aHHbIMU (*)ep,epaj'leblMVI opraHamum WUCMONTHNTENbHOMN BJ1aCcTn n nx
AOJMKHOCTHbIMU NuamMun I'IOJ'IHOMO‘-II/IIZ, YCTaHOBJ1€HHbIX HACTOALLUM 3aKkoHOM.

Cratba 42. YTpatuna cuny. - ®efeparbHbiin 3akoH oT 21.12.2004 N 171-$3.

Ctatba 42.1. TlonHOMOYMS BbLICWIUX WCMONHUTENBHBLIX OPraHoB rocyapCTBEHHOW BMNacTu
cybwekToB Poccuiickon ®egepauny B 06nacty 3awmTel npaB notpebutenen

(BBeaeHa deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbIClWMIA  MCNOMHUTENbHBIA OpraH rocyAapCTBEHHOW BracTM COOTBETCTBYHOLWEro cybbekTa
Poccuinckon ®egepaumm ocyLecTBisSseT MEPONPUATMSA NO peanu3auumn, obecnedeHmto 1 3awmre npae
notpebutenen n B npegenax cCBOMX NOHOMOYUA NPUHMMaET onpederneHHbIe Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLUeHWe npaB noTpebuTenen, ycTaHOBNEHHbIX 3aKOHaAMN U
WHBbIMM HOPMaTUBHbLIMMK NpaBoBbIMK akTaMu Poccuinckon denepaumm

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylweHve npaB noTpedbuTenew, yCTaHOBMEHHbIX 3aKOHAMW WM WHbIMW HOPMaTUBHBLIMU
npaBoBbiMn  aktamu  Poccunckon  ®depepauum, npogasey,  (MCNOMHUTENb,  U3rOTOBUTEND,
YMNOSITHOMOYEHHAA OpraHMsaumMsi Wnu  YNofIHOMOYEHHbIN  MHAMBUAYalbHbIA  NpeanpuHUMaTerb,
UMNopTep) HeceT aAMWHUCTPATMBHYHO, YTOJTIOBHYIO MMM rPaOgaHCKO-MPaBOBYK OTBETCTBEHHOCTb B
COOTBETCTBMU C 3akoHoAaTenbCcTBoM Poccuickon ®egepauun.

Cratba 44. OcyuwecTBrneHve 3awWuTbl NpaB noTpebuTenem opraHamum  MECTHOro
camoynpasneHus

(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawmtbl npas I'IOTpe6l/ITEJ'Iel7I Ha Tepputopun myHuumnanbHOro 06pa3OBaHVIFI OopraHbl
MEeCTHOro camoynpasJieHNA BrpaBe:



paccMaTpvBaTtb Xanobbl NoTpebutenen, KOHCYyNbTUPOBaTb MX MO BOMpocaM 3alluTbl MNpa.
notpeburenein;

obpalwaTbes B cyabl B 3alUMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpeburenein).

Mpw BbIABNEHUM NO xanobe noTpebutensi ToBapoB (paboT, ycnyr) HeHagexalero KayecTea, a
Takke OMacHbIX ANS KU3HKW, 300POBbs, MMYyLLECTBa noTpebutenen u OKpyxawllen cpeabl
HesamegnuTenbHoO wu3Bewatb 06 SToM dedepanbHble oOpraHbl  WCMOMHUTENbLHOM  BRacTw,
OCYLLECTBSOLMNE KOHTPOSb 32 Ka4eCTBOM 1 6e30nacHOCTbI0 TOBaApoB (paboT, ycnyr).

CraTtbs 45. NpaBa obLecTBeHHbIX 00 beaMHeHU noTpebuTenen (Mx accoumnaLmin, Cor30B)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. l'paxxgaHe BnpaBe 06beANHATLCA Ha A0OPOBOBHON OCHOBE B OOLLECTBEHHbIE 06beaNHEeHU
notpebutenen (Ux accoumaumm, CO3bl), KOTOPblE€ OCYLIECTBMASAT CBOK [OEATENIbHOCTb B
COOTBETCTBMW C yCTaBaMu yKasaHHbIX 06beanHeHu (X accoumaLmin, Co30B) U 3aKOHOAATENbLCTBOM
Poccwuinckon depgepaumm.

2. ObwecTBeHHble 06beanHeHMs noTpebutenen (Mx accoumaunn, Cosbl) AN OCyLEeCTBNEHNS
CBOWX YCTaBHbIX Lienen Brnpase:

yyactBoBaTb B pa3spaboTke obssatenbHbix TpebosBaHwui k ToBapam (paboTtam, ycnyram), a
Takke TMPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHBLIX MPaBOBbIX akToB Poccuickon Pepepaumu,
perynupyoLLMx OTHOLLEHMS B 0bnacTu 3awuTbl Npas notpebutenen;

NpoBOAUTbL HE3aBMCUMYIO 3KCMepTM3y KayecTBa, OesonacHocTn ToBapoB (paboT, ycnyr), a
TakKe COOTBETCTBUS NOTpebuTenbCkMx CBOMCTB ToBapoB (paboT, ycnyr) 3asBneHHOW npoaasLamu
(M3roToBUTENAMM, UCMONHUTENAMN) MHADOPMALIMN O HUX;

npoBepsATb cobnogeHve npas noTpebutenen M Npasun TOProBoro, GLITOBOTO U WHbIX BUAOB
obcnyxveaHusa notpebutenen, COCTaBNATb akTbl O BbISBNEHHbLIX HapyLLleHWaX npas notpeburtenen u
HanpaensaTb YKasaHHble akTbl A1 PacCMOTPEHWUS B YMOMHOMOYEHHbIE OpraHbl rocy4apCTBEHHON
BMacTu, a Takke MH(popMUpoBaTb OpraHbl MECTHOMO CaMOYMNpPaBeHUs O BbISBMEHHbIX HapYyLUEHUSIX,
yyacTBOBaTb MO npocbbe notpebutenen B NpoBedeHWM IKCNepTU3 Mo dakTaMm HapylieHus npas
notpeburenen;

pacnpocTpaHATb MHdOpMauUMio O npaBax noTpebutenet U 0 HeobXoOUMbIX AEWCTBUAX MO
3alumMTe 3TMX NMpaB, O pesynbTaTax CpaBHUTENbHbIX UCCNELOBaHNI kayecTBa ToBapoB (paboT, ycnyr),
a TawkKke WHyl uHdOopMmaumio, koTopas OyaeT crnocobCcTBoBaTb peanusauuy MpaB U 3aKOHHbIX
nHTEepecoB noTpebutenen. [Nybnukyemble OOLIECTBEHHbIMW OObEAMHEHVAMU MoTpedbuTenen (Mx
accoumaumsmu, coto3amn) pesynbTaTbl CPaBHUTENbHbIX UCCIeAOBaHWI KayecTBa ToBapoB (pabor,
yCnyr) He ABNSAITCH peknamon;

BHOCUTb B (hedepanbHble OpraHbl WUCMOMHUTENbHOW BNAacTW, OpraHM3auun npeanoxeHus o
NPUHATUM Mep MO TMOBbLIWEHUID KayecTBa ToOBapoB (paboT, ycnyr), Mo MPUOCTAHOBEHUIO
NPOM3BOACTBA M peanu3auum TOBapoB (BbINOMHEHMS paboT, okKasaHusa ycnyr), no OT3blBY C
BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLUMX MpPeabsBNAeMblM K HUM W
YCTaHOBMEHHbIM 3akoHodaTensCcTBom Poccuickorn Pegepauum O TEXHUYECKOM perynnpoBaHuu
obsa3aTensHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl NpoKypaTypbl U eaepanbHble opraHbl UCNONHUTENBHOW BacTu MaTepuarnsl
O MPUBMEYEHUN K OTBETCTBEHHOCTW J1L, OCYLLECTBASIOWMX NPOU3BOACTBO M peanu3aumio ToBapoB
(BbINOMHEHME paboT, OkasaHwe ycnyr), He COOTBETCTBYIOLMUX NPeabABASEeMbIM K HUM 06s3aTenbHbIM
TpeboBaHMAM, a Takke Hapyllalowmx npasa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMU U WHbIMU
HOpMaTUBHbLIMUK NPaBOBLIMK akTaMu Poccuickon degepaunn;

obpaliaTbCa B OpraHbl MpPOKypaTypbl C npocbbamy MPUHECTU NPOTECTbl O MPU3HAHUK
HefencTBUTENbHbIMU  akToB  (begepanbHblX OpPraHoB WCMOMHWUTENbHOW BMacTW, akToB OpraHoB
NCNoNHUTENbHOM Bnactu cybwbektoB Poccuiickon dPepgepaumMm U akTOB  OpraHOB  MECTHOrO
camoynpaBreHusi, NPOTUBOPEeYaLLMX 3aKOHaM U MHbIM PerynupyowmmM OTHOLWEHMS B 06nacTu 3awumThbl
npae noTpebutenen HOpMaTMBHLIM NPaBoBbIM akTam Poccuickon deaepaumy;

obpalaTeCs B CyAbl C 3asBMEHUAMW B 3alMTy npaB noTpebuTenen n 3akOHHbIX MHTEPECOB
oTAernbHbIX NoTpebuTenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoro Kpyra notpebutenen).

CtaTb4a 46. 3awmta npaB U 3aKOHHbIX MHTEPECOB HeonpeaerieHHOro Kpyra HOTpe6MTeﬂeVl

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



YNONHOMOYEHHbIM hbeaeparnbHbiil OpraH MCMOSIHUTENbHOW BNacTu MO KOHTpono (Hag3opy) B
obnactn 3awmnThl NpaB noTpebuTenen (ero TeppuTopranbHble opraHbl), MHble oeaeparnbHblie opraHbl
NCMNOMHMTENBHOW BiacTu (MX TeppuToprarbHble OpraHbl), OCYLLIECTBASIOWNE PYHKLUMN MO KOHTPOSO U
Hag3opy B obnactu 3awuTbl NpaB notpebuTtenen n 6es3onacHoCTM ToBapoB (paboT, ycryr), OpraHbl
MECTHOro camoynpaBneHus, obLecTBeHHble 06beanMHeHns notpebuTtenen (Mx accoumauum, coro3sbl)
BrpaBe NpeabsiBrsTb UCKM B Cydbl O NPU3HAHWM OENCTBMI U3roToBMTENS (MCMOMHUTENs, NpoAdasua,
YMNOSTHOMOYEHHOW OpraHvM3auum Wnu  YNoriHOMOYEHHOTO  WHAMBWAYaANbHOrO npeanpuHuMaTens,
umnopTepa) NPOTUBOMPaBHLIMU B OTHOLUEHWM HEOMPEAENIeHHOro Kpyra notpebutenern u o
npekpaLleHnn aTux ENCTBUN.

Mpn ypooBRNETBOpPEHWM Takoro ucka cyn 00A3biBaeT MNpaBOHapywMTens [[OBECTM B
YCTaHOBIEHHBIA CYQOM CpOK 4epe3 CpefcTBa MacCOoBOW WMHAOPMAaLMU WM MHbIM crnocobom [o
cBeeHusa NoTpebuTenen peleHue cyga.

BcTynmBlwee B 3aKOHHYH CuNy pelleHve cyda O MNpu3HaHuM OEeNCTBUMI  U3roTOBUTENS
(ncnonuHuTens, npogaeua, YNoSIHOMOYEHHOW OpraHn3aunn Unm ynonHOMOYEHHOrO MHAMBUOYaIbHOMO
npegnpuHMMaTens, WMnopTepa) NpPOTUBOMNPAaBHbIMA B  OTHOLIEHWA HEOMNpPedeneHHOoro kKpyra
notpeburtenen obsasaTtenbHO AN cyga, pacCMaTpuBatoLLEro UCK noTpebutensa o 3awmrte ero npas,
BO3HUKLUMX BCeACTBME HACTYMNMEHMs rpaxaaHCKo-NpaBoBbLIX MOCMeACTBUA OEWCTBUN U3rOTOBUTENS
(ncnonHuTens, npogasua, YNoSIHOMOYEHHOW OpraHu3aLuMn Unm ynonHOMOYEHHOrO MHAMBUOYANbHOMO
npegnpuHMMaTens, uMnopTepa), B 4acTM BOMPOCOB, MMENU NN MEeCTO Takue OEeVCTBUSI U COBEpPLUEHDI
N1 OHM W3rOTOBUTENEM (MCMOMHWTENEM, NPOAABLOM, YMNOSIHOMOYEHHOW OpraHu3auvMen unm
YMOSTHOMOYEHHBLIM UHAMBUAYANbHBLIM NpeanpuHuMaTenem, MMNOPTEPOM).

OpHOBpPEMEHHO C YOOBIETBOPEHMEM UCKA, NPEABSABNEHHOrO 0ObOLECTBEHHBIM O0ObEANHEHNEM
notpebutenen (Ux accounaumen, COH30M), OpraHamMuM MECTHOrO CaMOYMNpaBIieHWs B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenen, cyn NpUHMMaeT pelleHne O BO3MELLEHMU OOLLEeCTBEHHOMY
obbeguHeHno noTpedbuTtenen (Ux accouuauum, COK3y), OpraHamMm MECTHOrO camoynpaBfieHUsl BCEX
MOHECEeHHbIX Mo geny cyaebHbiX M3gepXkek, a Takke WHbIX BO3HMKLWIMX OO0 obpalieHunss B cya wu
CBSI3aHHbIX C pacCMOTPeHMeM derna HeobxoanMbiX pacxo4oB, B TOM YMCME PacxodoB Ha NpoBeAeHue
HEe3aBUCUMOW 3SKCNEepTM3bl B Criydae BbISIBNIEHUSI B pe3yrbTaTe NPOBEAEHMs1 Takow 3KCnepTu3bl
HapyLleHus obasaTenbHbIX TpeboBaHUM K ToBapam (pabotam, ycriyram).
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